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Dear Governor Bob Taft:

It isnypleasureto present to youthe Chi o Departnent
of Cormerce F scal Year 2001 Annual Report. QO gani zed
by division, this report provides an overvi ewof depart nent
prograns, and docunents t he acconpl i shnents of FY 2001.

The ever - pervasi ve el enent of change was with us in FY
2001 as we i ncor porat ed t he newdi vi si on of Labor and
VWrker Safety intoour fold. Forned fromthe forner Bu-
reau of Enpl oynent Services’ divisions of Vége and Hour h
and CGccupati onal Safety and Heal th, this division hel ps pro- Gary C. Suhadolnik
tect the interest of Chio' s workers by admni stering pirector
wor kpl ace safety prograns as wel | as mnor, child and prevailing wage | ans. Mich
wor k was acconpl i shed | eading upto and directly fol | ow ng t he nerger as 60 f or ner
QB E Senpl oyees, nany | ocat ed across Chi 0, becane part of the Cormerce famly.
The fact that custoner service continued uni nterrupted throughout the processis a
testanent to the hard work of everyone i nvol ved.

Qveral |, FY 2001 was a great year for our divisions. Unhclaimed Funds broke
records for the anount of noney col | ected as wel | as the nunber and anount of cl ai ns
paidtorightful owers. Liquor revenue and profits were al sothe hi ghest they have
beenin 20 years, all ow ng generous transfers to the General Revenue Fund and ot her
state agencies. The D visionof Real Estate and Prof essi onal Li censi ng i npl enent ed
staggered | i cense renewal s, inproving efficiency for us and cust oner service for the
real estateindustry.

Many nor e changes and acconpl i shnent s are on t he way i n t he upcom ng year, as
we continue to | ook toward t echnol ogy t o nake our operations nore efficient andto
provi de our custoners wth easier waystointeract wth us.

The success of the departnent isadirect result of the achi evenents of itsindividual
enpl oyees. Day i n and day out, our nore t han 900 enpl oyees wor k t oget her to serve
Qhio’ s citizens. Through personal ingenuity and hard work, and by utilizingteam
concepts and the Qual ity Servi ce t hrough Part nershi p process, our enpl oyees con-
tinue tofindways of naki ng Qi o an even better place for its citizens and busi nesses.

O behal f of all our enpl oyees, | ampl eased to present you w th t he FY 2001
Annual Report.

Sncerdy,

/@my/CMW
Gary C Suhadol ni k
Drector




D vi sion oF ADM NI STRATI ON

ThomasE. Geyer
Assistant Director

J. Patrick McDonald
Assistant Director

The O vi sion of Administrationis supported by
char ges appl i ed t o each operating fund of the depart -
nent. Wth the exception of the D vision of Labor
and Verker Sfety (LA andthe Sate Hre Mirshal ' s
Fre Departnent Trai ning and Gant Prograns, the de-
partnent uses no General Revenue Fund noni es for
itsgenera operatingexpenses. Infact, $140.5nllion
was turned over tothe G or other state agenciesin
Fy2001, prinarily profits fromliquor sal es.

In FY 2001, the departnent’s budget was $458
mllion. G that, $5.9 mllion was fromthe G and
$3mllionwas fromfedera nonies designatedfor the
GBHAn-Ste Gonsul tation Programi n LAWE and t he
Bureau of Uhder ground S orage Tanks i n the O vi si on
of Sate Hre Mrshal. The rest was revenue fromcus-
toner industries andliquor sal es.

Communi cat i ons
Bll Teats, Qief

The Gonmuni cations Gfice represents the depart -
ment to the news nedi a and coordi nates the
departnent’ s internal and external conmuni cati ons.
Inadditiontoinformng the news nedi at hrough news
advi sori es, news rel eases and speci a events, the Gm
nuni cati ons Gfice answered 1, 825 i nqui ri es fromt he
news nedi ain FY 2001. The of fi ce al so coor di nat es
the departnent’ s printing needs and produces nuner -
ous publ i cati ons t hroughout t he year.

At the 2000 nio Sate Fair, the GConmuni cati ons
Gfice presented adisplay to educat e Chi oans about
the vari ous vays that the departnent i npacts thelives
of everyresident of thestate. Thedisplay highlighted
theactivities of eachdivision, particularlytheDvi-
sions of Sate Hre Mrshal and Uncl ai ned Funds. The
di spl ay attracted 18, 265 peopl e who checked t hei r
nanes for uncl ai ned funds and f ound $413, 932 wai t -

The di vi si on of Adm ni strati on provi des
pol i cy and admni strative directionas vell as
various central i zed functions for the el ght oper-
ating divisions of Qonmerce. These services are
provi ded by the fol | ow ng secti ons; the of fi ce of
theOrector, theinfornationtechnol ogy group,
of fi ce of hunan resources, office of communi ca-
tions, officed legslativeafars, |ega counsd,
officeof fiscal admnistration, support services,
and officeof qualitytraining.

ingtobeclained. It alsoattracted 14, 831 hi cans
who learned fire safety | essons fromfire saf ety educa-
tas

H sca
Cheryl Lynan, (hief

The Oficeof Hscal Admnistrationprovidesfisca,
payrol |, budget, andinternal control servicestothe
operating divi sions of the Departnent of Conmer ce.
The of fice perforns apolicy and oversight rolefor the
agency’ s pur chasi ng and paynent activities. The H s-
cal Cfice coordinates the subm ssion of the
departnent”’ s bi enni al operating and capital budgets,
and tracks budget activity. Inaddition, thisofficeis
responsi bl e for noni tori ng departnental conpl i ance
wththe Mnority Busi ness BEnterprise (MBB Set-Aside
Law and Internal Audit Gonpliance Program(|ACP)
certification. This sectional so coordi nates financi al
reporting incl udi ng submssi on of the General |y Ac-
cepted Accounting Principles (GAMP) Reporting
Package.

I'n FY 2001, the officewas invol ved i n the success-
ful integrationof two forner divisions of the Qhio
Bureau of Enpl oynent Servi ces ((BES) into the new
D vi si on of Vérker and Labor Saf ety.

Human Resour ces
B ai n Brockman, i ef

The Human Resources O fice (HR admnisters
three departnent prograns: the Labor Rel ations Pro-
gram the Personnel Managenent Programand t he
Equal Enpl oynent (pportunity Program This re-
quires interpreting two collective bargai ning
agreenents, thecivil servicelaws of thestate of Qio,

1]




Admini stration

and nunerous stat e and federal enpl oynent | ans. The
HRofficeistheprinaryentry point of all newhiresin
t he depart nent, and coordi nates al | hiring procedures.
The of fi ce hears step three gri evances, provi des exper-
tisetodepartnent nanagersincontract interpretation,
conduct s pre-disciplinary neetings, andacts as state
advocate at | abor arbitrations. The HRoffi ce conduct s
initia investigationsintoconplaints of discrinination
and coordi nates the departnent interactionwththe
riodvil Rghts Gonmissi on and t he federal Equal
Enpl oynent Qopor t uni ty Commi ssi on.

In FY 2001, the HRof fice established a cust oner
f ocused ni ssi on desi gned t o f ocus nor e on cust oner
needs i nappl yingtheru es that gui de everyday acti vi -
ties

| nf or nat i on Technol ogy G oup
TomHart, Chi ef

The I nfornat i on Technol ogy Goup (1 TQ i s respon-
si bl e for devel opi ng and supporting t he conput er
systens for the departnent. Inaddition, | TGprovi des
techni cal support to Gormerce’ s ni ne divisions. The
visionstatenent for | TGistobeaco | aborative orga-
ni zation, whichleverages cdl ectiveresourcesintingy
and cost-effectiveservicetointernal and external cus-
t oner s.

I n FY 2001, | TGestabl i shed t he Board of Technal -
ogy Support (BOrS) conprised of the I T nanager of
each operating di vision. The purpose of the BOIS
group i s to nake recommendat i ons t 0 seni or nanage-
nent on the current and fut ure use of technol ogy
wthinthe agency, andtoassist intheinpl enentation
o dl techndogyinitiatives.

Qe of the acconpl i shnents of the | TGsection
for FY 2001 was t he conpl etion of aninfrastructure
assessnet prgject wilizingoutsidefacilitatorstoident
tified areas wthi n Gormer ce wher e t echnol ogy and
infrastructure required naj or i nprovenents. This
resutedinathree-year technology planthat wll bea
gui del i ne for future technol ogy i npl enent ati on
t hr oughout Conmer ce.

Inaddition, | TGestablished a strong enphasi s on
trai ni ng and cust oner service. Ananager of trai ning
and procurenent was addedto | TGto develop atrai n-
ingplanfor I Tstaff andto assurethat products and
servi ces are procured i nthe nost cost-effective nan
ner possible. Another additiontothe staff was a
net wor k nanager to assi st instabilizingthe networks
and devel opi ng pl ans for future enhancenent s.

Legal

Janes Turner, Qi ef

The Legal Secti on provi des support and | egal coun-
sel tothe director, assistant directors, and
admni strative sectionchiefsaswel | as divisionsuper-
I ntendent s/ chi efs. Thi s section al so coordi nat es the
admni strative hearingprocess for al of thedivisions,
coor di nat es and supervi ses the | egal intern program
and pl ans and presents i n-servi ce trai ni ng ontopi cs of
| egal significance for thevarious divisions. |naddi-
tion, the Legal Section acts as |iai son between the
depart nent and vari ous secti ons of the Chi o Attorney
General s Gfice, the Gnio Bhics Gnmssion, theln-
spector General, and the Ghio Sate H ghway Patral,
as necessary.

I n FY 2001, this section was awar ded an | nnova-
tion Chioaward for itsroleininplenmentinga
settl enent protocol for Bureau of Vérker’ s Gonpen-
sationclains that resultedin savings i n excess of
$600,000inclansliabilitylessclains pad

Legi slative
John oerl e, Chi ef

The Legi sl ative Gficeinteractswththe Qo Gn
eral Assenbly, the Governor’s fice, various
consti tuency groups and the publ i c on various | egi sl a
tiveissues for whi chthe departnent has regul at ory
authority.

In FY 2001, the Legi sl ative Gfice addressed t he
fdlownglegslation

Chi o Senate bil | 76 was enact ed t o provi de en-
hanced consuner protectioninnortgage |l ending. The
bill increased!icensure requi renents and i ncreases en
forcenent authority for the O vision of H nancial
Institutions. The |l awbecones effectiveinthe Soring
of 2002.

Chi o Senate bi || 32 was enact ed t o nake certain
financi a servi ces noderni zati on provi si ons consi st ent
w th the anendnents to federal |awinthe Gamm
Leach-Biley Act. Further, the bill nade several
e-commerceinitiativestoall owsecurities deal ers and
i nvest nent advi sers to appl y and renewl i censes on
theInternet. The act al so i npl enent ed f ee reduct i ons
on deal er and i nvest nent advi ser |icensesto offset the
costsaf Internet filingsandtoeasetheregu aory bur-
den on snal | deal ers and advi sers.

Several bills wereintroducedin FY 2001 at the
Depart nent’ s request to noder ni ze and i npr ove vari -

By
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Admini stration

ousregul ations. Thefo lowngdivisions arecurrently
vworkingonregul atory | egi sl ation: Fnancial Institu-
tions, Industria Qonpliance, Labor and Vérker Sof ety,
Li quor Gontrol, Real Estate &P of essi onal Li censi ng,
andthe Sate A re Mrshal .

Quality, Trai ni ng & Enpl oyee Devel opnent
Joey Lee, Qi ef

The Quality, Traini ng and Enpl oyee Devel opnent
Section provides al | Gonmer ce enpl oyees wth a nul -
titude of training opportunities. Mnthly course
listings, inadditiontoquarterly coursecata ogs, offer
traininginareasincluding: conputer technol ogy, su-
per vi sory and nanagenent skills, personal enrichnent
trai ni ng and nore.

N nety ei ght percent of all Gormer ce enpl oyees
have beentrainedin Qual ity Servi ce t hrough Part ner -
ship(&P. Thequalityinitiativesresultedinthe
devel opnent of ei ght Gonmerce teans, five of which
conpl eted and i npl enented t hei r sol uti ons. Through
B P teans and process i nprovenent groups, nany
i nprovenent s t o Conmer ce oper ati ons wer e nade
duringthis past year.

Thi s secti on organi zed t he Gormerce “A | Hands”
neetings to bri ng Gonmer ce rel at ed news and i nf or -
nationtoall enpl oyees.

Qupport Servi ces
M ckie Smath, G ef

The Support Servi ces Section provi des avari ety of
servi ces for the departnent i ncl udi ng records nan-
agenent, nmai | and package di stribution, office
renovations, tel ecormuni cations, and nanagi ng i n-
vertory.

Inaddition, Support Servicesis responsible for
nanagi ng the Tussi ng Road facility, overseeingits sup-
plies, and operating anin-house print shop. This
sectionis al so responsi bl e for managi ng t he
departnent’ s fleet of 295 vehi cl es.

Support Servi ces had nany acconpl i shnents for
FY 2001 i ncl udi ng t he successful rel ocation of two
ngj or Dvisionof Industria QGnpliance (OQ branch
of fices, reducingforns for the departnent by 9. 25%
andtheinpl enentati on of anelectronicgascredit card
systemfor Gonmerce fl eet.

Inaddition, this sectionwas responsiblefor re-
eval uat i ng security and energency procedures for the
departnent. Thi s incl uded an access systemfor the
Verne Rffe Genter, creati on of engrgency and evacua-
tion manual s for the Tussi ng Road | ocati on, and

devel opnent of a consi stent trai ning programfor Gm
ner ce saf ety war dens.

Communi ty caring

nce agai n, Cormer ce enpl oyees denonst r at ed
true generosity and caring by participatingin vari ous
phi | ant hropi es that benefit their conmunities. Em
pl oyees donat ed $6, 821. 33 and 22 conpl et e basket s and
23 boxes of food for the 2000 Hol i day Food Basket Gam
pai gn. Through Qperati on Feed, enpl oyees were abl e
toprovide 19,080 neal stofamliesinneed. The Gm
bi ned Chari t abl e Ganpai gn netted $89, 553. 85, cl early
attestingtothe enpl oyees’ spirit of giving.

I'naddi tion, 39 Gonmer ce enpl oyees vol unt eer ed
astutorsto hel p kindergartners at Kent H enentary
School in Gol unbus | earn to read t hrough Gover nor
Taft' s i 0 Reads program  QGonmer ce a so parti ci pat ed
inthe Gl unbus Partners in Education, continuingits
long-termrel ati onshipwththe Northwest Gareer Gen-
ter. Mre than 30 Cormer ce vol unt eers served as
nentors, providingthe students wth val uabl e experi -
ence and i nsi ght into the working world. Qher
Gonmer ce vol unteers served as tutors to hel p students
preparefor the ninth grade profici ency test, and hel ped
j udge publ i ¢ speaki ng and nock j ob i nt er vi ewcon-
tests. Further, enpl oyees rai sed $11, 500 t o be put

t owar d cl assr oomneeds.

Division of Administration section chiefs (back row, left
to right): Tom Hart, Jim Turner, John Bender (Chief of
Policy), Bill Teets, and Cheryl Lyman. (front row, left to
right) Joey Lee, John Oberle, and Blaine Brockman. Not
pictured: Vickie Smith.

31
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Dvisson o Finana AL | NsSTI TUTT ONS

F. Sott O Donnel |
Super i nt endent

TheDvisionof Anancial Institutionsregulates Qi o's state-char-
tered depository institutions and consuner finance organi zati ons.
The dut i es perforned by t he di vi si on i ncl ude charteri ng deposi t ory
institutions, registeringandlicensi ng nondepository financi al ser-
vi ces, and conducting on-site examnations. The divisionregul ates
banks, savi ngs and | oans, savi ngs banks and credit uni ons as vel |
as consuner finance organi zati ons. nsuner finance organi za-
ti ons i ncl ude check cashi ng servi ces, check casher | enders, credit
servi ce organi zat i ons, I nsurance preniumfi nance conpani es, nort -
gage brokers, pawnbrokers, precious netal s deal ers, second nort gage
busi nesses, and snal | | oan busi nesses. Al examnations, supervi -
sionandregul atory activities are perforned by di vi si on staff who

Hone Sate Li quidation Estate
Appr oved

I n Sept enber 2000, Ham |t on County Conmmon
A eas Qurt Judge R chard N ehaus approved a noti on
tocl ose the Hone S at e Savi ngs Bank | i qui dati on es-
tate. Hone Satevas thefirst institutionclosedduring
the Ohi 0 savi ngs and | can cri si s of 1985.

In 1985, the Sate of Ohiocontributedthe sumof
$129,250,000tothe liqui dation estate to ensure that
Hone S at e deposi t ors woul d have accesstoall of their
noni es.

Thr ough aggr essi ve actions by the S ate of Qnio,
the | iquidationestate has recovered and ret urned ap-
proxinatel y $136 milliontodatetothe Sate. Itis
estinatedthat approxinately 9 mllionwll bepaidto
the Satefol lowngtheclosingof theliquidationes-
tate. A theonset of hio'ssavingandlocancrisis, no
one coul d have anti ci pat ed t hi s anazi ng recovery of
publ i ¢ funds.

“Wii | e this has been al ong process, we worked to
ensure that noni es duetothe Sate of Ghiowere col -
| ected and accounted for before closingthe estate,”
Superintendent O Donnel | said. Infinalizingthe
estate saffairs, afina audit was conpl eted, fina tax
returnsverefiled, final expenses pai d, and corporate
charters termnat ed.

New Savi ngs Bank and State Qedit
Uni ons

® New Savi ngs Bank
ot tage Savi ngs Bank opened its doors Apri
16, 2001. The newst at e-chart er ed savi ngs bank

speciaizeinthe operations of each of the specificindustries.

islocatedat 9813 Mnt gonery Road i n Mont -
gonery. The president of the savings bank is
BrbaraS Farris. SnceFsca Year 1999, three
other newy created, state-chartered savings
banks have opened i n (hi o.

® (Cedit Lhion Conversi ons
Two federal | y-chartered credit uni ons subnit -
ted appl i cati ons and recei ved approval to con-
vert toastate-charter inHsca Year 2000.

Md-Sate Qedit Lhion, Inc.

399 East Li vi ngst on Avenue

Col unbus, CH 43215

Asset s - $50, 742, 000

(onversi on date - Sept ener 15, 2000

Rver Valley Gedit Lhion, Inc.
505 Ear| Boul evard

M am sburg, CH 45342- 6425
Assets - $93, 827, 000

Gonver si on dat e — June 13, 2001

Banker s Day | ncl udes Savi ngs
Institutions

The 2000 Ohi o Banker s Day Conf er ence was hel d
on Mrch 15 at the Hyatt on Gapi tal Square i n Gl um
bus. The occasionnarkedthefirst tinethat directors
and of fi cers fromQn o' s stat e-chartered savi ngs &I cans
and savi ngs banks wer e i ncl uded anong t he nore t han
250 at t endees.
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Fnancial Institutions

Federal Reserve Board Governor Laurence H Meyer
highlightedthe conferencewthhis presentationtitled
“Capi tal Sandards and Conmuni ty Banks. ”

Inadditionto Governor Myer, presentations were
led by representatives of the Federal Reserve Bank of
Q evel and, Federal Deposit | nsurance Gorporationin
Chi cago, Al ex Sheshunof f & Conpany | nvest ment
Banki ng, and A G Edwards.

DFl Recei ved Bank Accreditation
The Dvisionof Fnancia Institutionsreceivedits
thirdbank certificateof accreditationfromthe Gn
ference of Sate Bank Supervisors (C3BS) during the
(hi 0 Bankers Day Gonference. Neil Ml ner, President
and (EOof CBS presented the accreditation certifi-
cateto David Arnol d, Deputy Superintendent for Banks.
CEBSaccreditedthedivisionafter it conpl eted a
conpr ehensi ve revi ewof its standards and practi ces
i n bank supervi sion. C3BSeval uated the division' s
admini stration and fi nances, personnel policies and
practices, trai ning prograns, examnati on policies and
practi ces, supervisory procedures, and stat utory pow
ers. CEBSaccreditedthe divisions bank regul atory
operations from2001 - 2006.

© o
David Arnold, Deputy Superintendent for Banks (right),

accepts the accreditation certificate from CSBS President
Neil Milner.

Bank Regul at ory Fees Reduced

Qhi 0’ s state-chartered banks are enj oyi ng thei r
fourthreductioninthreeyearsintheregul atory fees
paidtotheDvisionof Anancial Institutions. Thefees
fundthedivision sregul atory efforts toensurethe
saf ety and soundness of t he banks.

I n Novenber 2000, the S at e Banki ng Gonmi ssi on
approved a newf ee assessnent schedul e proposed by

the division. Uhder the newschedu e, bank fee assess-
nent s decl i ned appr oxi nat el y 13%duri ng t he second
hal f of FY 2001 and will continue at the sane rate
t hrough FY 2002.

Mort gage Broker St at utes Arended

InFscal Year 2001, the consuner finance section
initiated ana or overhaul of hi 0's nortgage br oker
law After consul ting w th consuner groups, other
regul at ory agenci es and t he i ndustry, changes were
placedinSenate B I 76, whi ch was sponsored by Sena-
tar BIl Haris.

The bill creates |icensingfor individua nortgage
| oan of fi cers and establ i shes a testing procedure for
bot h | oan of fi cers and operati ons nanagers. The bil |
al so provi des for conti nui ng educationfor | can of fic-
ers and operati ons manager s and enhances t he
enf orcenent powers availabletothe Dvisionof H -
nancia Institutions.

The bi | | seeks toinprove the nortgage | endi ng
nar ket pl ace by prohi bi ti ng certai n abusi ve practi ces,
suchas thefal sificationof nortgage appl i cati on docu-
nents. The bill al so hel ps consuners by requiring
nort gage brokers to di scl ose thei r fees and descri be
their services nore conpl etel y.

The di vision believes that Senate B || 76 enhances
protections for Ghi o consuners wthout inhibitingthe
ability of Ohio businessesto conpeteinthe national
nar ket pl ace. The di vi si on’ s consuner fi nance secti on
looks forvardtotheinpl enentationof thisbill inthe
springof 2002 and believesthat it wll greatly enhance
t he prof essi onal i smof t he nort gage broker industry.

Pictured with Governor Bob Taft (seated) are (from left)
Rob Grieser, Deputy Superintendent for Consumer
Finance; Jim Hunt, DFI Legal Counsel; State Senator Bill
Harris; Superintendent O’'Donnell; John Oberle, Commerce

Legislative Liaison;
Salerno.

and State Representative Amy

5]
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Fnancial Institutions

Keepi ng the I ndustry | nf or ned

The di vi si on conduct s prograns to i nf ormfi nan-
cial instituti on nanagenent of regul at ory changes and
participatesinindustry eventsto stay i nforned about
current trends. Duringfiscal year 2001, these pro-
grans and event s i ncl uded:

® nducting four Bank Regi onal Roundt abl e
neetings i n Athens, Ganton, Bow i ng G een
and M am sbur g;

® @nducting the second annual Savi ngs and
Loans and Savi ngs Bank Regi onal Roundt abl e
neetings i n Gant on and G nci nnat i ;

® Sonsoringfour sessions of Drectors’ Trai n-
ing for banks, credit unions, savi ngs &l oans
and savi ngs banks i n Akron, Gl unbus and @ n-
cinnati, where approxi natel y 650 financial in-
stitutions officers, drectorsadregud ators at-
tended present ati ons by George Frei bert, P o
fessi onal Bank Servi ces;

® Sponsoring the annual (hi o Bankers Day in
Gol unbus;

® Participatinginneetingsof the Association of
Mbrt gage Bankers, Qhi o Associ ation of H nan-
cial Service Genters, hi o Gnsuner H nance
Associ ation, and Qhi 0 Associ ati on of Prenium
H nance Conpany and Chi o Associ at i on of
Mbrt gage Brokers; and

® ParticipatinginQedit Lhion Qutreach neet -
ingsinconjunctionwththe Chio Gedit Lhion
League at si x sites throughout Qhio.

Cedit Ui on Counci |
Announced

Menber s

Governor Bob Taft appoi nted t he nenbers of the
Qedit Lhion Gouncil in Novenber 2000. House B | |
510 expanded t he counci | to seven nenibers and de-
fined the council’s rol e to advi se the D vi si on of
Fnancia Institutionsregardingissues affecting@io s
state-charteredcredit unions. The council neets quar-
tely.

The di vi sion and the Chi o redi t Lhi on League
vor ked t oget her t o expand t he counci |’ s advi sory rol e
andtoprovidefor the confirnati on of fee assessnents
paidby thecredit unionstofundtheir regul ation.

I'naddition, the council canconsult wth, advise,
and nake recommendat i ons t o t he Superi nt endent and
Deputy Superintendent onnattersrel atingtothe busi-
ness of credit unions, includingfieldof nenership,
regul ation, examnation, saf ety and soundness, and

Officers and directors from credit unions, as well as banks,
savings & loans and savings banks attended Directors’
Training at the Embassy Suites in Columbus.

appl i cations of credit unions. The council can al so
submt recommendations to the Gover nor concer n-
ing anendnents to Qhio' s credit unionlaws and rul es.
The current nenbers are:
® Kenneth A Roberts, Acting Deputy Superinten-
dent for Gedit Lhions;
® Patrick MGady, Toledo AeaGitholic Gedit
Lhion, Inc., Sylvani g
® [kanna K Myer, Onet Gedit Lhion, Inc.,

Qarington;

® Johnlattanzi, Gedit Lhion e, North
Jackson;

® Thonas L. Furrey, Véstern Gredit Lhi on,
Gol unbus;

® [anne A Peck, Bethany Baptist Church Gedit
Lhi on, G evel and,
® Mrta Liscynesky, Attorney at Law

Pictured from the left are credit union council members
John Lattanzi, Kenneth Roberts, Scott O’'Donnell, Deanna
Meyer, Patrick McGrady, and Thomas Furrey. Not pictured
are Dianne Peck and Marta Liscynesky.
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H nancial Institutions

Depository Institutions are Sound

The conditionof state-charteredfinancial institu
tions (banks, credit uni ons, savi ngs banks or savi ngs

and | oan associ ati ons) renai ns sound. The ngj ority
of institutions (79% supervised by thedivisionare

rated strong or satisfactory and a snal | nunier (4%
arepoorlyrated. Thedivision' s riskfocused exan na-
tions considersaninstitution' s size, risk profile,
nanagenent practices and overal | conditionto deter-

m ne exam nati on frequency (varies between si X

nont hs and two years).
cl osel y noni t ored.

Poorlyratedinstitutions are

Strong Rating

Financial Institutions Ratings as of 6/30/01
Poor Rating 4%

29%

Fair Rating 17% Satisfactory Rating 50%

SUMMARY OF INSTITUTIONS REGULATED

Each depository institution isindividually chartered. Each separate office of non-depository financial

servicers must be licensed or registered.

T FY FY FY FY
Typeof Institution 1998 1999 2000 2001
Depository I nstitutions
Banks . ......... ... ... ...... 127 123 125 118
TrustOnlyBanks . ................ 1 2 2 2
Bank Trust Operations . ........... 59 57 50 49
CreditUnions , . ... ............ 298 289 281 281
Savings and Loan Associations. . . . . .. 58 54 48 46
SavingsBanks . . ................ 26 26 27 26
Non-Depository Financial Servicers
Check Cashers. . ............... 310 558 716 807
Check Casher Lenders . .. ........ 238 511 644 717
Credit ServiceOrganizations . . . . ... .. 4 3 5 3
Domestic Money Transmitters . . . . . .. 14 15 15 15
Foreign Money Transmitters . . . .. . . .. 14 14 16 17
Insurance Premium FinanceLenders . . .58 49 50 47
MortgageBrokers . . . .. ... ... .. 918 1,203 1,290 1,429
Mortgage Loan Registrants . . . . . .. 3,214 3,227 3,134 3,281
Pawnbrokers . . . ......... .. ... 211 205 197 192
PreciousMetalsDedlers . . .......... 30 28 27 24
Small LoanLicensees . . .. ........ 168 126 63 54
Total Institutions Regulated 5,748 6,490 6,690 7,108




DvisioN o | NDusTRI AL CovPLI ANCE

David M WI i anson
Super i nt endent

The O vi sion of Industrial Conpl i ance (O Q provi des bui | di ng
and const ruct i on pl ans revi ens and i nspecti ons of pl unli ng, el ectri -
cal and structural systens, el evators, boilers, and bedd ng and
uphol stered proaducts. Additionally, OO Cprovides testing, certifica
tion, |icensingandcontinu ng education services for nunerous skill ed
trades wthin Ghio’'s buil ding industry. 0O Chadthree bureaus in
FY 1999; the Bureaus of onstruction Gonpl i ance, (perations and
Mii nt enance, and Li censing and Certification. In FY 2000, the Br
reau of nstruction Gnpliancesplit itsresponsibilitieswththe
new 'y founded A ans and Soeci fi cations Bureau. O Cal so regi sters
travel agents/tour pronoters and provi des admni strati ve support
for the Board of Buil ding S andards, Board of Buil di ng Appeal s,
Ghi o Qnst ruction I ndust ry Exam ni ng Board, and t he Si - Trarmay

Boar d.

D C Moves Towards Ful | y Aut onat ed
| nspect i on Process

Oh May 29, 2001, the Dvisionof Industrial Gom
plianceinitiated phase two of athree-phase project to
fully aut onat e t he di vi si on’ s i nspecti on process
t hrough t he DAOC (O spat ch Qper ati ons and Conmu-
ni cati ons Genter). The divi si on can be nor e responsi ve
to the ever-increasi ng nunber of requests for i nspec-
tionservices fromcontractors and buil ding official s
statew de, and provi de those servicesinatinely and
Ccust oner - servi ce ori ent ed nanner .

I n phase two, custoners can call one of the two
di spat chers and request an i nspecti on. Through t he
FQOUS conput er programdi spat ch nmodul e, the re-
quest for inspectionis schedul ed for a*nost opti numi
schedul e, whichisthenfaxedout tothefiel dinspec-
tor intheformof a“jobticket.”

DOCplanstomove toafully el ectroni c node i n
phase three. Al correspondence, begi nningwththe
initia request throughthe recordingand dataentry of
theinspectionresults, wll behand ed el ectronically.
The “nobi | e of fi ce” concept w il provi de a paper| ess
and al nost i nst ant aneous transfer of i nfornation.

Held3aff Activities

D Ccontinues its enphasi s on i ncreased and st an-
dardizedfiel dstaff i nspecti on operations, wththe
fol I ow ng procedures bei ng i npl enent ed or nodi fi ed:

® [ spat chi ng programfor Pressure A pi ng
i nspectors;

® LUpgrade of i n-house conput ers for faster
i nterfaci ngwth dat abase

® Lpdatinginformationand forns onthe
Véb page;

® Redesigningthe pernit applicationto becone
nore user friendy for the custoner and better
i nterface wththe newdat abase.

I'n FY 2001, the Beddi ng Sectionshiftedtheir focus
frominspectingretail operationstoinspectingdistri-
buti on war ehouses. As aresult, there was a 35%
decrease i n the nunier of i nspecti ons done i n FY 2001

Elevator Inspectors like Mike Eagleton
diligently check the circuits and cables
of elevators throughout Ohio.

[8]
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I'ndustrial Conpliance

conpar ed t o FY 2000. The DAOC pr ogr ambegan han-
ding the schedul i ng and routi ng of routineinspecti ons
for boiler and el evat or operations throughout the state.

(hi o Bui | di ng Gode Mbdi fi cati ons

Duri ng FY 2001, the Board of Buildi ng & andards
spent count | ess hour s revi ew ng and nodi fyi ng t he
International Building, Mechanical, and A unbi ng
Qodes to bring theminto conpliance wth the Chio
Revi sed de. Fom1979 until the present, the board
has used nodel codes of the Bui | ding Gficia s and Gxdes
AdmnistratorsInternational, Inc. (BdDA) asthe basis
for the state of Chio' s building code. The newcode
wll gointoeffect onJanuary 1, 2002. The adoption
of theinternational codes by the Board of Building
S andards had t he support of the Qhio Building Gfi-
cial s Associ ation and of the buildi ng construction
i ndustry.

A BCGrtification

The Ghi 0o Gonstructi on I ndust ry Exam ni ng Boar d
(GO B issuesquaificationcertificatesfor the e ec-
trical, plunbing, refrigerati on, HWACand hydroni cs
trades. Chio House B Il (HB) 434 resultedin sone
changes for the GO BB HB434 w | nake the qualifi-
cationcertificatealicenseandrequireall building
departnents to ask for the i cense when contractors
take out permts for comnmercial buildings. This

Inspections Performed

60,0001

mFy 2000
507000,/ 57,068

48,807
40,0007/
37,702
30,0007/
128,235
zo,ooof/
10,000—/
9,802
0
Boilers Elevators Bedding

el mnates dupl i cative requi renents and a | ows cont rac-
torstowork throughout the statewthjust onelicense.

INnFY 2000, GOBBissuedatotal of 7,792 certifi-
cates. For FY 2001, thetotal nunier of certificates
issueddropped slightlyto7,777, asaresult of HB434.
The newl awal | ows contractors who qual i fy t o grand-
father inwthout testing. My existingcontractors
t ook advant age of the grandfat her appl i cati onand did
not renewtheir certificates.

Certificates Issued by OCIEB

8,000+

E FY 2000
7,000 7792 OFY 2001 |
6,000 7,777
5,000
4,000+
3,000
3,067
2,000 2,956
2,125(/2,130
1,000 1,64
1,57 468469 556 573
0 T T T T T 1
Total Electronics ~ Hydronics HVAC Plumbing  Refrigeration

ry
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I'ndustrial Conpli ance

Proj ect Subm ssi ons

A though t he Bureau of A ans and Speci fi -
cati ons had an ever -i ncreasi ng vol une of
submssi ons, therewas aslight declineinthe
larger proects. Nornal ly, larger progjects bring
nuner ous snal | er projects and constructi on
conpl i ance i nspections attachedtothe origi-
nal plans. Asaresut, thenuner of tata plans
andinspections vere affected. Atotal of 7,92
proj ects were submttedinFy 2001. An addi-
tional 739 subnissions for industriaizedunits
wer e al so revi eved.

9,000

8,000

Project Submissions for FY 1997-2001

ANANANANANAN

1997 1998 1999 2000 2001

Construction Compliance Inspections FY 2001

H. P. Pipe 11,565

Plumbing

Electrical

Structural 18,362

0 5,000

Li censing and Certification

During F scal Year 2001, the Bureau of L -
censing and Certification processed
19,4891 censes, pernits, and certificates. The
responsi bi lity of processinglicensesfor fire
protection, BIBSIR F reworks and Hot el s/ M-
telswas transferredtothe Dvisionof Sate
H re Mrshal .

10,000 15,000 20,000

Licensing and Certification FY 2001

Pressure Piping

Ski Equipment Inspectors

107 100

Travel /[Tour
743

Roller Rinks
95

OCIEB
6,796

Steam Engineers
11,648
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I'ndustrial Conpliance

Board of Buil di ng Appeal s

The Board of Buil ding Appeal s consists of fiveboard
neniber s and an execut i ve secretary. The board hol ds
heari ngs for two days i n Reynol dsburg and one day in
Akron each nont h.  The boar d revi ens appeal s nade
to adj udi cation orders i ssued by the Bureau of H ans
and Speci fications, Bureau of Qperations and
Mii nt enance’ s B evat or Secti on and Boi | er Section or
any certifiedlocal or county enforcenent agency. The
board al sorevi ews appeal s nade tofirecitationsis-
sued by the State Fire Marshal or any | ocal fire
departnent wthacertifiedfiresafetyinspector. The
boar d nay reverse, nodify, or repeal an order of the
enforcingagency if it isfoundcontrarytoafarinter-
pretationor applicationof thegoverninglaws or rul es
andw !l not becontrarytothepublicinterest werea
literal enforcenent wll result inunnecessary hard-
sip

The board i n the past year has nanaged an i ncrease
i nthe nuniber of requests recei ved w t hout i ncreas-
ing personnel . I n FY 1999, the board recei ved 694
requests; in FY 2000, the board recei ved 732; andin
Fy 2001, the boardrecei ved 740. Inaddition, infisca
year 2001 not one case that went bef ore t he boar d was
appeal ed to the Gurt of Gonmon H eas.

Q her acconpl i shnent s of t he board i ncl ude t he
out st andi ng at t endance record of all five board nem
bers. Inthe year 2001, two board nenbers at t ended
100%o0f t he schedul ed heari ngs, one board nenber
attended 98% and t he renai ni ng two board nem
bers at t ended 89%

The board has al so revi ened and revi sed t he agenda
format toall owthe boardto operateinanore effi-
ci ent nanner. The agenda fornat was revi sed to record
the action of the board for each case schedul ed.

The boar d has al so seen a si gnificant increasein
the use of the “Request for Hearing” form whi ch was
created i n 2000 and added t o our web page for public
access. This formwhen conpl etedw || contain all
pertinent infornation needed for the board nenier s
toreviewand prepare for the heari ng.

Regi onal G fice Rel ocat ed

The Chi 0 Departnent of Cormerce has closedits
Acronregional Dvisionof Industria Conpliance (OQ
officeandrel ocatedit toalocationinGntonineary
FY 2002.

InFY 2001, the officesin Ahens and Batavi a were
consol i datedintoanewofficeinQillicothe. The of -
fices in Reynol dsburg and Tol edo were not af f ect ed.

Qrer thelast four years, the departnent has wt-
nessed a conti nued trend of i ncreased pl an subm ssi on
fromcontractors, engi neers and architect firns across
thestate. Wthmninal staffingat theregional of-
fices, theworkl oad i ncreased beyond capaci ty whi ch
al soincreased t he nunter of days for aproject tore-
cei ve conpl ete pl an revi ewat each of these | ocati ons.

Todetermne the best way to offset theincreasein
pl an revi ewtine and t he cost of doi ng busi ness, O C
examned al ternative sol utions tothe pl anrevi ewpro-
cess that woul d provi de i nproved cust oner service
t hus naki ng the entire process consuner-friend y.
Ater thereview Drector Suhadol nik arrived at atwo-
fo dsd ution:

® |ncrease the nuniber of plans examners wthin
thedivisionsmainofficefromlOto12in
order to decrease turnaround tine on planre-
view especial |y on | arger and nore conpl ex
prg ects,

® Raaligntheregi ona officefromfour wdely
scattered and renote | ocations tothree nore
centralizedlocations. Thiswll asoestadisha
standard, custoner focused of fi ce confi gura-
tionof two pl ans examners, one secretary and
one pl unfi ng i nspect or assi gned to each re-
god dfice

OHIO DEPARIL:

\'J_\;‘.‘_--
OF COMM 153 A L i

A
GARY SUHADOLNIK
R

HOB TAFT

GOTERNOR

| :Fi DIVISION | -
S MNDLIS T RIZ L
PCOMPLTANGCE

g = DAk
: ' L SPEET '-'lCA'I‘I')NS‘_
The Division of Industrial Compliance’s regional
Plans and Specifications Office in Chillicothe
is located in an historic section of town.

]
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DvissaNn o LaBar & WIRKER SAFETY

onsi sting of twvo bureaus, cupational Safety & Heal t h and Vige
& Hbur, the division vas created uponthe transfer tothe Qo De-
partnent of Cormerce as aresult of the nerger between t he f or ner
Qhi 0 Bureau of Enpl oynent Servi ces and t he forner Departnent of
Hiunan Servi ces on Jul y 1, 2000. The Labor & \Wrker Safety O vi -
sion (LA/®) receivesits statutory authority fromchapters 4109,
4111, 4115, and 4167 of the hi o Revi sed (ode (ARD) .

The Vidge & Hbur Bureau i s responsi bl e for enforcing Qhi o’ s | abor
| ans as they pertai nto wages, hours of vork, and m nor vorkers’
safety. The bureau assi sts the public inunderstandingits rights and
responsi bilities under t he wage and hour | aw and pur sues reported
violations of thelaw The bureau al so coordi nates the activities of
fieldstaff, standard zes enforcenent procedures, andinterprets the
rul es and regul ati ons associ ated wth the GRC

The Bureau of xeupational Safety & Heal th consi sts of two prograns, the Rubl i c Enpl oy-
nent R sk Reduction Program(PERRP) andthe CBHAn-Ste onsul tation Program(n-Ste).
PERRP i s charged wit h assi sting publ i c enpl oyers in creating saf e and heal t hf ul wvor ki ng
envi ronnent s by conducting free saf ety and heal t h i nspecti ons and/ or consul tations. Li kew se,
h-Ste, whichis 90%funded by the US Departnent of Labor’s (xcupational Safety &
Heal th Admni stration, assists snall private enployersincreatingasafe and heal t hful vork-
i ng envi r onnent .

LCespi t e nuner ous chal | enges associ ated wth the transition, LA not only nai nt ai ned
previous year | evel s, but innwost | nstances, activitiesincreasedwthafocusonquality.

Gordon Gati en
Super i nt endent

PERRP Responsi bi l i ti es | ncrease

hioSenate B 11 (SB) 183 was enactedintolawin
Qctober 2000. It is designedto protect heal thcare
wor ker s fromi ncurring sharp obj ect and needl esti ck
inwies. Thisisinportat, inligt of thepatentia for

heal th care workers to becone infected with PERRP Activities for FY 2001
bl oodbor ne pat hogens when t hey have experi enced a _
need estick injury. Fundanentally, thelegislationre Safety & Health Consultations:

Employees Covered:

qureshospita sandhed th-carefacilitiestoincorporate
t he use of saf e-needl e devi ces t o reduce t he nunber of

need e-relatedinjuries. FERRPstaff andthe blic ﬁg%;j;”g‘fﬁgﬂgg?f%mned

Enpl oynment R sk Reducti on Advi sory Conmm ssi on

continue towork closely to effectuate theinpl enen- Presentations Conducted:

tation of the newstatutory nandat es. Employees Covered:
Wththeinpl enentation of SB183, PERRP w | |

be better abl etoassess thefuture goal s of the section. Migrant Inspections:
PERRP s nunber one goal is toincrease the nunber
o pilicetitiesuwilizingitsservices, therebyincreas-
i ng the saf ety and soundness of publ i ¢ enpl oyees’ work
sites. However, toachi evethat goal, PHRP nust tar-

[1o]
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Labor & VWrker Safety

get itsservicestotheareas wththe nost need. Wth
enpl oyer s reporting i nci dents vi a t he newVéb- en-
abl ed reporting form PERRP nmay extract vital
informationtotrack trends wthinthe public sector.
rveys conpl et ed by PHRRP s cust oner s i ndi cat e t hat
the programi s very useful and of highquality.

Oh-Ste nsultation

Tonany, OvrSteisthestate’ s “best kept secret.”
Not only doits consul tants andindustria hygienists
conduct free consul tations for private enpl oyers, it
asooffersfree Qcupati onal Safety &Heal th Admini s-
tration (G8HA) trai ning. Enpl oyers nay access both
PERRPand Or-Stetraining services viathe Internet.
Or-lineregistration has i ncreased effi ci enci es and
tracki ng.

Despite thetransition of noving operations from
the forner Bureau of Enpl oynent Services, h-Ste
exceeded i ts perfornance expectati ons. Hghlights of
t he programi ncl ude:

® hStedramatically increasedthe nuner of
outresch activiti es;

® Feedback fromthe trai ning QS te conduct ed
reveal edthat over 90%of its custoners rated
t he servi ces as out st andi ng;

® J thesurveyresultsrece ved, 100%of its cus-
tonersrated Or 9 te services as ei ther sati sfac-
tory or out st andi ng ( 72%out st andi ng) .
Inaddition, 98%of itscustonersrated QrSte
services as neeting thei r expectations.

e ———

—

DO NOT
P/ REACH
INTO MIXER
b WITH
il POWER ON |

Paul Monus of OSHA On-Site consults with Shincor
Silicones in Akron on workplace safety procedures.

O-Sterolledout the CG3HA 10- hour and 30- hour
courses for constructi onand general industry outreach
training. OvrStehasdevel opedtrainingnateria s for
distributiontoenabl eattendeestobetter graspthe fun
danent al s of safety and heal th topi cs. The program
has been particul arly strong i n sout hwest Chio duein
part tofederal G- s pronotional efforts.

Wage and Hour

Despi t e recei vi ng an i ncr eased nunber of com
plaints regarding prevai | i ng wage, mni numwage, and
m nor wor kers i ssues, Vége and Hour continued to
conduct tinelyinvestigations. Wiilenost of thefo-
cus over the past several years has been prevailing
wage, perfornance neasur es and t echnol ogy advances
have i ncreased t he nunioer of investigations i n each
of these aress.

Hectronically Hled Mnor Vork Permts

The D vi si on of Labor & Vérker Safety’ s nunber
oneinfornationtechnol ogy initiativebeginninginfis-
cal year 2001 and continuinginthe next fiscal year is
toa lowschod districtstofilework permts e ectroni-
cdly. Asitcuretlyexists, al schod dstrictsin@io
nust i ssue permts nanual |y to about 110, 000 school -
age workers (i.e., under age 18). Al retention of
infornationisinhard copy format the school, em
pl oyer, Departnent of Commerce, and the U S
Depart nent of Labor.

Inacollaborativeeffort wththe Qi o Depart nent
of Education, LAY has proposed | egi sl at i ve changes
that wil enadletheschod districtstofilepernits over
thelnternet. Thiswll not only enhance effi ci enci es,
but it wll alsoaidenforcenent efforts by pre-alerting
school official s of hazardous occupations or ot her vi o
lationsof law Additionaly, enployerswll berdieved
of yet anot her record- keepi ng bur den.

If enacted, thefollownggoal swl| be achi eved:

® Sronger enforcenent (i.e., enhanced child
sdety);

® Reduced operating costs for schoal districts;
® |ncreased effici ency,
® Reduced regul at ory bur dens on enpl oyer s;

® Uilizedtodsinlinewththestate s e-com
ner ce strat egy.

[12]
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Labor & \Wrker Safety

Four Conpani es Recei ve SHARP Awar d

In FY 2001, four Chi o conpani es were present ed
the Saf ety and Heal t h Achi evenent Recogni tion Pro-
gram(SHARP) award. The conpani es recei ving t he
award were P astic Suppliers of ol unbus; CN\D Ma-
chine, Inc., of Gnton, Radco I ndustries, Inc. of Td edo;
and Tw st, Inc., of Janestown and Xeni a

Superintendent Gati en present ed t he anards on
behal f of the Chi o Departnent of Cormerce’ s Bureau
of Qccupational Safety and Health O-Ste Gonsul ta-
tion program a programfunded t hrough t he f ederal
Qccupational Safety and Heal th Admini stration
(CsHA) .

The SHARP avar d recogni zes a conpany’ s ef fort
towork wthits enpl oyees to devel op and i npl enent
effectiveinury andillness preventi onprograns. The
awar d programpr onot es ef fecti ve saf ety and heal th
progr ammanagenent . SHARP al so recogni zes em
pl oyers who practice exenpl ary saf ety and heal t h
prograns at their work sites, whichresult intheim
nedi ate and | ong t ermprevention of job-rel at ed
inuwiesandill nesses.

The SHARP award i s good for two year and pro-
vi des an exenpti on fromfederal C3HAgeneral schedul e
i nspections during that period. C3HArecogni zes t hat
enpl oyers |i ke the four SHARPreci pi ents have put pro-
cedures inplacetoensure hazards areidentified and
correctedinaproactive fashi on.

To recei ve t he anard, these conpani es wor ked
closely with Comerce’ s n-site Gonsul tation Pro-
gramto ensure that saf ety and heal t h nanagenent

Wage & Hour Activity FY 2001

Prevailing wage determinations issued

Employees Affected

Eviam e S

Superintendent Gordon Gatien (left) presented a SHARP
Award to Twist Inc. representatives (left to right) Mike
Given, Vice President of Operations; Julia Ables, Human
Resources; and Eric Waggoner, Safety Manager.

syst ens were est abl i shed and were sustai nableinre-
ducinginjuries andillnessesinthe work pl ace. By
vworkingw th the O-Ste Gonsul tati on Programand
naki ngrevisionstoits saf ety and heal t h nanagenent
system t hese conpani es showed thei r concernfor their
enpl oyees and t he i nportance of saf ety to nanage-
nent and owner shi p.

Amount

1,625 $1,536,177

Prevailing wage re-determinations issued

431 $283,039

Prevailing wage collections

1,026 $521,325

Minimum wage determinations issued

258 $127,218

Minimum wage re-determinations issued

2 $564

Minimum wage Collections

289* $101,160

Penalty fund Collections

19 $3,151

*reflect totals from previous years
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Dvisiton oF L1 ouor ConTROL

Rae Ann Estep
Super i nt endent

The D visionof Liquor Gntrol is responsiblefor controllingthe
nanufacture, distributionandsaleof all al cohdlic beveragesin Qo.
Thed visionisthestate' s sol e purchaser and di stributor of spiritu
ous liquor (intoxicatingliquor conta ning norethan 21 percent al cohol
by vol une). Spirituous |iquor is soldthrough nearly 400 pri vat e
busi nesses, known as | i quor agenci es, whi ch are contracted by t he
dvisiontoserveasits sales agents. Sgnificant sal es andtax rev-
enues are generated fromt he sal e of spirituous |iquor. These revenues
areusedto hel pfund a variety of prograns of fered by vari ous ot her
State agenci es. Regul atory functions i ncl ude t he i ssuance of permts
tothe state’ s approxi natel y 24, 000 pri vat el y owned and oper at ed
nanufacturers, distributors, andretailers of a cohdic beverages. The
divisionalsoregul ates industry conpliance of thelans pertainingto

the nanufact ure, inportation, anddistributionof beer, wne, and mxed beverages conta ni ng
| ess than 21 percent al cohol by vol une i n Qhi o.

D vi si on Records H ghest Dol | ar Sal es

Soirituous liquor salestota | edarecord $482 4 nil -
lioninFY2001. Thiswas anincrease of $26.5nllion,
or 5.8 percent, conparedto sal esinFY2000. Thein
creaseinddlar salesisduetosupier priceincreases,
an ongoi ng trend of cust oners pur chasi ng nor e pre-
mumpriced products, and a slight increasein
consunption. @Gl lonage sal es of spirituous |iquor in
Fr2001totalled 857 milliongallons, anincrease of
84,000 gal l ons, or 1.0 percent, conparedto FY 2000.
The average dol | ar val ue per gal |l on sol d i n FY 2001
equal | ed $56. 24, a 4.8 percent increase to FY 2000’ s
$53.68. The average dol | ar val ue per bottleso dinFY
2001 equal | ed $13. 75, a 4.9 percent i ncrease to FY
2000’ s $13.10. Astestanent tothefact that Qhio's
control | ed systemof |iquor sal es does not pronot e con

Spirituous Liquor Sales
(Dollars in Millions)

$500.00

$475.00 1

$450.00 1

$425.00 1

$400.00 -

FY 2000

sunption, Qhioranked 48thinthenationinper capita
consunptionof distilledspiritsin1999 accordingto
theDstilledSpirits Quncil of the Uhited Sates, Inc.

Gallons of Spirituous Liquor Sold
(Gallons in Millions)

FY 2000

QF Transfer Increases By $7 M1 1ion

FY 2001

Thenainfinancial goal of thedivisionistonan
tainprofitability of |iquor sal es through efficient
nanagenent and operations. For the fiscal year end-
i ng June 30, 2001, the divisionachievedits goal by
contributing $102 mlliontothestate’ s Gneral Rev-
enue Fund (). This fundis usedto support all
state services. The FY 2001 G~transfer was $7 ml -
lionnorethanlast year’s transfer, and t he hi ghest
anount transferredin 19 years.

[15]
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Li quor Gntrol

Inadditiontothe GFtransfer, |iquor revenues
area soearnarked for the foll owng other state ser-
vi ces: the (hio Departnent of Devel opnent for the
retirenent of econonic devel opnent bonds used t o
fundthe state s snal | busi ness | carV j ob devel opnent
program the Chi o Departnent of Public Safety for
state liquor | awenforcenent; the Chi o Depart nent of

A cohol and Drug Addi ction Servi ces to fund al cohol -
i smtreatnent, education and preventi on prograns
statew de; the hi o Departnent of Healthtofund the
A cohol Testing Program and t he Chi o Li quor Con-
trol Conrmssiontofundits operations. Thetotal
revenue transferredtothe state i n FY 2001 was $130. 5
nllion

Liquor Control Revenue Distribution
FY 2001

2268 rmllor (2%5) b0 Dapl of Aloahal
& Drug Addiction Senvices  gees nng

50. T milion (7%
to Dept of Pubic Safety

$16.8 milbon {12%)
# Dapt. of Devalapmiant

O vi si on Acconpl i shnent s

Dvisionstaff continual ly reviewoperations for
ways t o i nprove processes and perf or rance and wer e
successful ininpl enenting a nuniber of i nprovenent s
inFY2001. Better inventory control practicesinthe
contract |iquor agenciesresultedinaturnover rate of
10. 13 turns of the spirituous |iquor i nventory, which
isasignificant anderviableratefor aretail business.
Thi s was al so t he best i nventory perfor nance of any
12 nont h peri od si nce t he t urnover neasure was i ni -
tiatedin1987.

Product outagesintheliquor agencies, aswell as
short shi pnents and i ncorrect orders fromthe I quor
var ehouses, were significantly reducedwththeinpl e-
nentati on of ascanni ng systemthat scans al | spirituous
l'iquor deliveriesfor accuracy at boththe origi nation
poi nt (warehouse) and t he desti nation poi nt (contract
agency) .

6% io LDespl ol Healh

570,000 { 4% b
Liquar Contral

PR

£902 rmilfon (TE%)
I Ganaral Revsanue Fand

Qust oner servi ce i nprovenent s were achi eved i n
dl areasof thedivision. Thisincludedsinplifyingthe
spirituous | i quor special order process and al | ow ng
cust oners to purchase a singl e bottl e versus the previ -
ous case requi renent. Mniature sized (50n.) bottles
of spirituous|liquor vered sointroducedfor retail sa es
innearly 220 contract |iquor agenci es, repl aci ng case
| ot purchases vi aspecia order.

Abackl og on st ock transfer processi hg was el i m-
nated and the timeframe for first reviewof all
appl i cati ons vas reduced. The product | abel registra
tion process for beer, w ne and | ow proof m xed
bever ages was al so streanhi ned expedi ti ng product re-
viewandapproval . Inaddition, alist of all beer, vine
and nmi xed bever age pr oduct s appr oved si nce Sept em
ber 1, 2000, i s nowavai | abl e on the di vi si on’ s web page.

[16]
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Li quor Gontrol

Li quor Permt Requirenents

Li censi ng conpl i ance of fi cers survey the area
wthina500feet radius of aliquor permit applicant
busi ness to determne i f there are any school s,
churches, libraries, public playgrounds or township
parks that nust be notified and gi ven the opportunity
to obj ect totheissuance and request a divisi on hear-
ing. Inspections are al so conduct ed on the prem ses
todetermneif it neets all requirenents, including
proper restroom kitchen and di shwashing facilities.

Li quor Permt Activity

In FY 2001, the Li censi ng Sectionissued 32,1001 -
quor permits and col | ected $23, 264, 820 i n permit fees.
Ffty percent of the pernmit fees coll ected are returned
tothelocal taxingdistrict toassist inliquor | awven
forcenent, 29 percent are depositedinthe state’ s
General Revenue Fund, and t he renai ni ng 21 per cent
are all ocated to the Chi o Depart nent of Al cohol and
Drug Addi ction Servi ces to fund al cohal i smtreat nent
and educati on efforts st at ew de.

Inthegrantingof liquor pernits, the divisi on con
sidersthesafety adwel fare of Qo scitizensasfirst
priority. A thesanetine, thedivisionis guidedand
restrictedby statutes, rules and |l egal cases in naki ng
adecisiononapernit’sissuance or denial.

In FY 2001, 241 new transfer and permt renewal
obj ecti on heari ngs were hel d by the Legal Section, and
atota of 365applicationswereregjected.

Compliance Officer Robert
Vanderhorst performs a licensing
inspection.

Liquor Permit Activity

5,000 mFY 2001

23,407 OFY 2000
0,000

23,063
5,000
0,000
5,000
4,851
4,727|| 2,696 | 2,524 |1:146[1 505
0 L) L) L) L]

Renew als Temporary Transfers New Permits
Permits
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Li quor Gntrol

Statement of Profit and Loss

SPIRITUOUS LIQUOR SALES

RETAIL

WHOLESALE

GROSS TOTAL

Less: 12.5% Discount on Wholesale

TOTAL SALES
Less Cost of Goods Sold

State Gallonage Tax

TOTAL COST OF GOODS
GROSS PROFIT

Percent Gross Profit to Total Sales

OPERATING EXPENSES
Less Operating Expenses — Agencies

Less: General Operating Expenses

TOTAL OPERATING EXPENSES

NET PROFIT BEFORE OTHER
INCOME AND OTHER DEDUCTIONS

PERCENT NET PROFIT TO GROSS SALES

FY 2001
$304,649,818.58

$203,117,637.33

$507,767,455.91

$25,389,704.66

$482,377,751.25
$279,815,734.23

$28,988,298.12

$308,804,032.35
$173,573,718.90

34.18%

$25,966,380.50

$12,638,668.32

$38,605,048.82

$134,968,670.08

26.58%

FY 2000
$287,909,345.78

$191,985,859.48

$479,895,205.26

$23,998,232.45

$455,896,972.81
$264,045,869.95

$28,703,411.20

$292,749,281.15
$163,147,691.66

34.00%

$24,508,253.66

$13,741,663.32

$38,249,916.98

$124,897,774.68

26.03%

FY 1999
$269,637,442.13

$176,374,617.81

$446,012,059.94

$22,046,827.23

$423,965,232.71
$244,833,099.79

$27,696,463.34

$272,529,563.13
$151,435,669.58

33.95%

$22,868,204.60

$13,540,991.64

$36,409,196.24

$115,026,473.34

25.79%

[1a]
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DwvsaNn o ReaL Estate
& Proressi anval LI censi NG

e REAL ESTATE » APPRAI SERS « AUCTI ONEERS
e PRI VATE | N\VESTI GATORS « SECURI TY GUARDS
e REG STERED CEMETERI ES « FOREI GN REAL ESTATE

Thi s division |icenses real estate brokers and sal esper sons,
auctioneers, privateinvestigator conpani es, security guard conpa-
nies, andlicenses andcertifies general andresidentia aopraisers. It
alsoregisters security guard and privat e i nvesti gat or enpl oyees. Ax-
plicants are screened by division staff to assure that | egal
qualifications for licensurearenget. Qe licensed, the divisionconr
ducts audits to ensure conpliance wth Ghiolaw Inaddition, the

Lynne Hengl e divisionregul ates forei gnreal estate brokers and sal espersons and

Super i nt endent registers foreignreal estate property. Wen al | egations of niscorr
duct and fraud are nade agai nst |icensees or regi strants, the divisionis charged wth
i nvestigating such al l egations, hol di ng hearings, and i nposi ng di sci pl i ne wher e varrant ed.
The di vi si on al so supports the Ghi o Cenet ery O sput e Resol ut i on Conm ssi on by regi steri ng
all active ceneteriesin hioandinvestigatingconplaints or disputes involvingregistered
ceneteri es.

Proposed Mbder ni zation B | |

Gonti nui ng t he process of noder ni zi ng the | awf or
each of theindustriesweregul ate, the divisionpro
posed the Private I nvestigator/ Security Quard
Moderni zation B I |, House B Il (HB) 188 of the 124"
ni 0 General Assenbly. The bill provides for back-
ground checks of all registrants (enpl oyees of
|'i censees) every other year, andthebill clarifiesthe

Number of Applicants Tested at
Each Testing Site for FY 2001

activity for vhichaprivateinvestigator or security Toledo * Mgg}{”
guardlicenseisnot required. If enactedintolaw it 355 * |
i ' i isi ' Strongsville
V\_rII betheflrst substantial changetothisindustry' s (Cleveiand) *Niles
li cense |l awin 15 years. 1310 * 447
L6ir5n3a * | Akron
Test S tes Throughout Chio . 977
Hilliard Columbus
o . 940 Y 41,125
Thereare 11 Sylvantesting sites strategica ly | o *
cat ed t hr oughout Qhi o0 aut hori zed t o admini ster bot h
real estate and apprai ser examnati ons. Duringthe past ' Reynoldsburg
fiscal year, theselocations adnni stered 9, 571 exam- Cené%r7vnle
nations. Both of these exanminations can al so be t aken * o )
at desi gnated sites throughout the country. This past Cincinnati

year, applicants becane | i censed real estat e sal esper- 1,575

sons, brokers and real estate apprai sers by takingthe
requi red examnationinlocations fromrginiato
Gifana

[10]
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Real Estate & Professional Licensing

Testing Statistics for FY 2001

400+

H Tested |

O Passed

Real Estate Real Estate Auctioneers Apprentice Pl/Security

Brokers  Appraisers

O st ance Educat i on Task Force Updat e

The Real Estat e O st ance Educat i on Task For ce com
pl et ed a year| ong seri es of neetings to devel op a neans
of providi ng conti nui ng educati on t hrough al t er na-
ti ve neans. Abl ue ri bbon panel thentook the findi ngs
of thetask force and drafted a proposal for the Super-
intendent. This proposal was presentedtothe Chio
Real Estate Gormissionfor its consideration. After
review ng the proposal , the conmissi on provi ded sone
addi ti onal suggestions and requested that the conmt -
teesubnt itsfina report for considerationthisfal.

Auct i oneer Programto be Transferred

The ni 0 Aucti oneer Programw || be transferred
fromthe Departnent of Commerce to the Chio
Departnent of Agriculture on Gctober 1, 2001. The
transfer of the programwas aut hori zed by | anguage
i n t he 2002- 2003 bi enni umbudget bill (Am Sub. HB
94). Wththetransfer, the Departnent of Agriculture
w | assuneresponsi bility for al| aspects of the auc-
tioneer programpreviously perforned by the
Departnent of Gonmerce. Those responsi bilitiesin-
clude the testing and | i censi ng of aucti oneers,
i nvestigation of conpl ai nts agai nst |i censed aucti on-
eers, investigationof alleged unlicensed aucti oneer
activity, theenforcenent of any |icenselawvio ations
di scovered during the i nvestigat ory process, and sup-
pl yi ng admni strative support tothe Chio Sate
Aucti oneers Gonmissi on. Representati ves of the divi -
si on and t he Departnent of Agricul ture are working
closel y together toensure asnoothtransition.

Auctioneers  Guards

Real Estate Salespersons
Testing for FY 2001

10,000+

—
6,332
(69.2%)

Passed

Tested

Fundi ng Qper at i ons

Fundi ng for the divi sion' s operations cones from
nany di fferent sources. Thisrevenueis generateden
tiredythroughthecd lectionof |icenseandtestingfees,
enf orcenent acti ons (fines) and ot her mscel | aneous
areas. InFY 2001, fines assessed agai nst real estate
|'i censees tota ed $47, 200. H nes assessed agai nst pri -
vateinvestigators and security guard provi derstotal ed
$40,100. Total revenuerecei ved by thedivisionfor FY
2001 was $4, 178, 766. 92, of whi ch $376, 761. 97 was
ear narked di rect|y for consuner recovery prograns
and educat i on.

[50]
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Real Estate & Professional Li censing

Reweneie by Fund Tar FY 2007

51086,Z30. 85 i)
Raal Edlate Educaton L
Ressaarch Fund

Riial Esilone

/

U o
5305, 847 83 (1% A
Ao Educoson Fand

§335, 53527 (%)
FAuctiones (ipeerkng Fusd

§516, 204 000 {125
RAregl Exinls
Appracee Dipealng Fuses

B0, 156,10 (8]

II'II Recovry Fund

5298, 28150 (5|

Cametary Operaiion Fund

SRS AT 25 2%
Riial Exlati: A0S0
Pecovery Funsd

T4, PO S04 A0 (435
Roal Esione
Cpparaling Fune

$008, 520 7H [ 22%)

Frivale nsesligainniSecaty
Gunrd Cpamilng Fund

Li censi ng Activities

Therea estatelicensingsection hand es sal espeop e
and broker |i censi ng frombegi nningtoend; fromorigi-
nal |icensure of sal espeopl e to revi ew ng and approvi ng
broker exanminati on applications. Additionally, the
|'i censi ng section i ssues newl i censes and transfers of
l'i censes fromone brokeragetoanother. It a soreviews
and appr oves new br oker ages and t he associ at ed ap-
plications that coincidewththe newreal estate

conpany.

Number of Licensed Real Estate
Brokers and Salespersons

35,000
mFY 2000

OFY 2001

30,0001

25,0001

20,0001

15,000 {

10,000

5,000+

l— .
Active Real Estate
Brokers

Active Real Estate
Salespersons

Further, newtotheindustry andthedivisionthis
year i s the staggered|icenserenewal . Eachlicensee
nust pay their renewal onor by their birthday every
year. Brokeragerenewvalsarebilled April 1% of each
year and are due by June 30". Toqualify for a broker-
age reneval , a brokerage nust have at | east one branch
oficeor a least 11 sd especy e.

Number of Licensees

35001 mFY 2000

[ OFY 2001

3000

2500+

2000+

1500

1000

500+

Real Estate Auctioneers

Appraisers

Pl/Security
Guard
Companies

EYR
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Real Estate & Professional Licensing

Enbr aci ng New Technol ogy

The Dvisionof Real Estate and Prof essi onal Li cens-
i ng went through a netanorphosisthis year. Thefirst
phase of athree-phase conput er project becane are-
alitywththeinpl enentationin Novenier 2000 of a
new conput er programcal l ed “Real Pro.” Thi s soft-
war e confoi nes seven prof essi ons’ | i censure syst ens
whi ch t he di vi si on nai ntai ned i n two separ at e and
distinct systens into one conpl ete program This
conver si on gave t he di vi si on a chance t o purge ol d,
unused files. It al so enabl es divi si on personnel to
know hownany di fferent types of |icenses anindi-
vidual nay hal d.

I n January 2001, the di vi si on and t he vendor who
creat ed our conputer system |owa Foundation for
Medi cal Gare (1 FMD, began wor ki ng on phase two of
the project - Internet Interface. This phase of the
project hasthreegoa s: (1) provideal | custonersthe
abilitytoquerythedatabasetocheckthestatus of lic-
ensees, (2) makeon-linerenewal s areality, and (3)
givelicenseestheabilitytofileon-linesone of the
other applications currently required by the division.

Inthe spring of 2001, the state of Chi o changed
thelook of itsVebsitetoa | owthe user tonore effi-

cientlylocatefrequently requestedforns and appl i ca-
tions. Theseinprovenents are nowreflectedinthe
dvisions Vdbsite. Thisnewporta givesthedivision
theability toexpand and growwththe i npl enetation
of phase two of the conputer project.

Bnforcenent Activities

Privateinvestigator and security guard conpany
conpl i ance exaninati ons (audi ts) are conduct ed on a
regul ar basis. The purposeistoeva uatelicensee com
pliance wththe Qo Revi sed Gde and assi st | i censees
inthat effort. Qrrently, dvisioninvestigatars arecot
ducti ng an average of 8-10 audits per week. Payral |
records, personnel rostersandfilesarereviewedto
det ernine conpl i ance wth the requi renents. Wiere
firearns are used, arevi ewis undertakentoverify that
only those i ndi vi dual s who possess avalidfirearm
bearer notationarecarryingfirearns. Real Estatein
vestigators perfornmed 427 audits in FY 2001. Their
goal istohelplicensees conply wththelicenselaws,
to answer any questions, and provi de cl arification.

Enforcement Statistics for FY 2001

REAL ESTATE PI/SG

AUCTIONEER

APPRAISAL CEMETERY

COMPLAINT
CASES FILED 266

25 62 31

PENDING CASES 145

6 64 36

CLOSED CASES 255

43 53

CEASE & DESIST
ORDERS 20

REFERRED TO
PROSECUTOR

HEARINGS HELD

SUSPENSIONS

REVOCATIONS




DVsoN & SEQR TIES

The mssion of thisdivisionisto na nta n a bal ance bet veen
enhancing capi tal fornationand providinginvestor protection. This
bal ance i s achi eved by adnini st eri ng and enforci ng t he Qi o Securi -
ties Act. The Act requires thelicensing of those who sell or gi ve
advi ce about securities, provides for theregistrationof certa ntypes
of securities sold andprohibits certainconduct i nconnectionwth
the sal e of securities andthe gi ving of i nvest nent advi ce. Through
efficient admni strationanddiligent enforcenent of the Act, the
dli vi si on pronot es an honest and fai r securities narket i n Qi o where
I ndi vi dual s and busi nesses can rai se capi tal and i nvest ors can ex-
pect afair returnontheir investnent. hiolawdefines “security”
broadl y to i ncl ude st ocks, bonds, mutual funds, options, conmer-
ci al paper, prom ssory notes and nmany ot her i nvest nent
goportuni ties.

Debbi e Dye Joyce
Comm ssi oner

CGpital Formation Activity in Qo

The Qhi o Securities Act contains provisions for a
nunber of securitiesfilingsincludingvarious regis-
trations, noticefilings, andexenpti ons. |naddition,
the Act contai ns over three dozen exenpti ons that do
not requireafilingwththedivision. Athoughthe
di vi si on cannot be aware of the dol | ar anount of se-

curitiessoldinreliance ononeof the self-executing
exenpti ons, the aggregat e dol | ar anount of securities
soldor tobesodin@iopursuant tofilings nadewth
t he di vi si on was nore than $262 bi | I'ion for FY 2001—
an i ncrease of nore than 50 percent fromFY 2000.

The chart bel owisrepresentative of thecapita forna

tiontaking placein niofor whichthe division has
recei vedafiling

Dollar Amount of Securities Sold or to be Sold in Ohio
Pursuant to Filings Made with the Division in FY 2001

3,510 909 660
Invagimeni Companies Filings®

£330 054, 779,230
Exsmptions Fings

520,838 551,815
Registrations Filings

*Investment Companies may seek to sell an indefinite amount of securities by submitting maximum fees. Based on
the maximum filing fee, an indefinite filing represents the sale of a minimum of $1 million worth of securities. For
purposes of this chart, each indefinite filing was assigned a value of $1 million.

23]

=2



Securities HIings

Thedivisionreviens securitiesregistration
filingstoenswrethat securitiesofferings arenat
beingsddon“grossly unfair terns” touioresi -
dents. Exenption and notice filings are
revi ened for conpliancewth|lega require-
nents. A though the capital fornation for
securitiesfilingsincreased dranatical |y duri ng
Fy 2001, thetota nunber of filingsfor thesal e
of securitiesinQniodecreased by 5% The nost
common securities filingis for nutual funds,
whi ch represent 72%of al | filings. The second
nost coomon i s anoticefilingthat claing an
exenpt i on pursuant tothe federal Rul e 506 of
Regul ati on D, whi ch represent 19%of securi -
tiesfilings andaccount for over $237 billion of
the capital fornation anount. The renai ni ng
Qof filings containanix of registrations, cor-
rectivefilings and other exenptions.

Scurities

Number of Filings for Sale of Securities in Ohio

7,000

6,000

5,000

4,000

3,000

2,000

1,000+

O .
FY '96

Number of Securities Salespersons Licensed

140,000
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100,000 107’0
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6,990'
6,608
6,316
T T
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I nvestor Protection through
Li censi ng

FY '97 FY '99 FY '00 FY '01

Qevay thedivisioncarriesout its ms-
sionis throughits licensing function.
A though t he nuniber of securities deal ers
|'i censed by t he di vi si on decr eased by al nost
8%fromz2, 505 in FY 2000 to 2,308 i n FY
2001, the nuner of |icensed securities sa es-
per sons i ncreased near |y 18%i n FY 2001.
Thi s nar ked t he 10t h consecut i ve year t hat
t he nunber of sal espersons | i censed by t he
di vi si on has i ncreased.

[24 ]
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Scurities

Smlarly, thedivisionlicensesinvestnent advi sers
and i nvest nent advi ser representatives. Inonlyits sec-
ond year of admni stering | aws overseei ng i nvest nent
advi sers, thedivisionhas seenanincreaseinfilings as
aresult of theexplosivegrowhinthisarea During
FY 2001, the divi si on sawa 20%i ncrease i n t he num
ber of noticefilings by federally regi steredinvest nent
advi sers, a 13. 5%i ncrease i n t he nunber of |icense
applications for stateregisteredinvest nent advi sers,
and a 35%i ncrease i n t he nuniber of |icense applica-
tions for i nvest nent advi ser representati ves.

Prosecut ors’ Gonf er ence

I n Sept enber 2000, the division hel dasecurities
[ awseminar for Qhio prosecutors in order to enhance
t he under st andi ng and awar eness by Chi o county pr os-
ecutors of the Chio Securities Act andits crimnal
sanctions. The semnar al so fostered positi ve worki ng
rel ationshi ps wth nany Qni o county prosecutors’ of -
fi ces and provi ded an excel | ent net wor ki ng opportunity
inconjunctionwthfuturecrimnal referral s by the
di vision. The division s enforcenent section worked
wththe Ohio Prosecuting Atorney’ s Associationto
dissemnate flyers and conpilealist for future nail -
ings and semnars. The semnar i ncl uded such topi cs
as anovervi ewof the Act, discussi ons of securitiesreg
istrations and exenptions, |icensing, enforcenent and
liabilities, andofferedacrimnal prosecutionissues
panel . The semnar was a great success W th 64 pros-
ecutors fromacross the state i n at t endance.

| nvest nent Advi ser Regi stration
Deposi tory

I'n Gt ober 2000, the divisionparticipatedinthe
pi l ot phase of the Internet based | nvest nent Advi ser
Regi strati on Depository (1 ARD dat abase, al so known
as|ARD The National Associationof Securities Deal -
ers, Inc. (NASD oversees the | ARDand a conpani on
Internet database for securities deal ers and securities
sal esper sons known as the Gentral Regi strati on Deposi -
tory (CRD). The | ARD acconmodat es i nvest nent
advi ser filingsandlicense applicati ons over thelnternet
and, wthits conpletion, wll offer aweal thof infor-
nationtothe public regardi nginvest nent advi sers and
i nvest nent advi ser represent ati ves.

Legislative and Rul e Making I nitiati ves

The di vi si on was i nvol ved i n a nuniber of | egisl a-
tiveandrulenakinginitiativesinFY2001l Notably,
the di vi si on and t he Ohi 0 Depart nent of | nsur ance sup-

Investment Advisers and Investment
Adviser Representatives

FY 2001
Notice Filings of State Registered
Federally Investment Advisers
Registered 553
Investment Advisers
842

Investment Adviser
Representatives
8,260

portedlegislationinwich“lifesettl enent interests,”
alsoknomnasviatical's, areincludedwthinthe defini-
tionof theterm‘security.” Theleg slation, o Huse
Bll (HB 551, provides for dual regul atory authority
over thesaleof viaticasinGiothat issplit between
the di vi si on and t he Ohi o Depart nent of | nsurance.

As aresult of federal |egislationknown as the
G amm Leach-B il ey Act (G.BA), whi ch sought to en-
courage affiliations anong financi al services provi ders,
thed visionanendeditsru estopermt securities dedl -
ers and sal espersons to share certainrenunerationwth
unl i censed financial institutionsandtheir unlicensed
enpl oyees. Duringthe course of thefiscal year, the
di vi si on nade nor e t han a dozen ot her changes toits
admnistrativerulesinanattenpt to provi dethe best
regul atory envi ronnent possi bleinpursuingits ms-
s

Good Busi ness Reput e

Lpon recei pt of alicense application, thedivision
revi ews t he background of |icense applicants and i -
censes onl y t hose appl i cant s who neet st andar ds of
m ni numconpet ency and “ good busi ness repute.”
Wt h the i ncreasi ng nunber of both securities sal es-
person and i nvest nent advi ser appl i cants, the divisi on
continueditsvigilant reviewd |icenseapplicationsin
FY 2001. The di vi si on i ssued nore t han 122 “Not i ces
of (pportunity for Hearing/Intent to Deny Applica-
tion” or “Notices of Qpportunity for Hearing/ I ntent
t o Revoke Li cense.”

[>£]
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Scurities

I nvest or Protection through
Enf or cenent Acti ons

Ancther vay that thedivisioncarriesout itsinves-
tor protection mssionis through the vigorous
enforcenent of Qhio's securities|aws. The division
investigates a legedvid ations of thesecurities|ans ad
intiatescrininal, adnini strativeandin unctive acti ons

as appropriate. During FY 2001, the division nade two
crimnal referral sto Qhiocounty prosecutors. Dur-
ingthe sane period, atotal of 18indictnentstotal i ng
149 count s and 18 convi cti ons resul ted fromdi vi si on
referrds.

Enforcement Actions FY 2001

Suspansion of Ofering 1

Injunciion -:

Revocations of Licansa 'Ih'd-urs_l

Denla of License Application Croars

Suspansion of Loanse Crdars

Tarmination Crders

Total Notica of Opporunity for Heardng - including Bcansing

Cansa and Dasist Ordars

Hel pi ng I nvestor Protection Beginwth
t he I nvest or

InApril 2001, the divisionagai n sponsoredthe an
nual “Savi ngs and | nvesting Education Mnth,” a
vor | dw de, nonth-1ong ef fort desi gned t o rai se anar e-
ness of theinportance of saving and i nvesting w sely.
Duri ng the nont h, division representatives nade
near|y 100 presentations to school and community
groups, dozens of articles were published by Chio
newspaper s, and nunerous radi o and t el evi si on st a-
tions conducted i ntervi ews and carri ed pronoti onal
announcenents. The divi sion al soissued news re-
| eases about savi ngs and i nvesting, and gener at ed
several newpubl i cations and brochures, incl udi ng
“Howto Check Qut Your Stockbroker or Brokerage
Hrm”

=0

Division of Securities staff member Denise Stewart
presents saving and investing tips to students at Otsego
High School in Wood County.
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Dwvissan o STATE FI RE VhRSHAL

The Sate Hre Mrshal ’s Gficeisthed dest established of fi ce of
itskindinthe Lhited S at es.

It consists of eight bureaus andoneunit: Admnistration, |nves-
tigations, Forensic Laboratory, Bureau of Uhderground S orage Tank
Regul ation (BSTR), FAre Arevention, (bde Enforcenent, Testing and
Regi stration, (hio H re Acadeny, and t he Pyrot echni cs and Expl o-
sives Lhit. Responsibilities include noderni zi ng and enforcing t he
(hi o A re ode; desi gni ng and presenting fire prevention prograns;
analyzingfire-related crimnal evi dence; i nvestigatingthe cause and
oiginof firesandexplosions; traningfirefighters, providngfire
safety education to busi ness, i naustry andthe general public; regu-
| ati ng under ground st orage tanks; testing andtrai ning; andlicensing

Robert R H el age

S ate Hre Mrshal

andcertificationsugport services.

Fire Expo & Must er

InJune, theDvisionof Sate Fre Mirshal joined
wththe Gentral Qhio Antique H re Apparat us Asso-
ciationtohost theinaugural FHre Expo &Mister. Mre
t han 2, 000 peopl e enj oyed t hi s event, whi ch feat ured
funfor theentirefanmily. Theideawas bornfromlast
year's cel ebrationof the A re Mrshal’s 100t h anni ver -
sy.

Mre t han 100 pi eces of fire apparatus, froml800 s
steanerstoaMd-flight helicopter were ondisplay on
the grounds of the Qhio Fre Acadeny. Vdter battles,
denonstrations by the divi sion' s accel erant -detecti on
cani ne and Gol unbus Bonb Squad, and fire safety
shows were just sone of the exhibitionsto capture
the attention of attendees. Nunerous hands-onfire

State Fire Marshal Robert Rielage, pictured here with his
1938 Ford/Seagrave Fire Pumper, was among the scores
of fire buffs who showed off their antique fire vehicles
and equipment at the first combined Fire Expo & Muster.

safety activities provided fun and educationtothe
hundr eds of chi | dren present.

The whol e of fice i s | ooki ng forward to naki ng the
Expoatraditionandis al ready naki ng pl ans for next
year’'s event. |t isjust one nore way to acconplish
thedvisionsmssiontoprotect, educat e and saf equard
thelives and property of Qi o' scitizens.

Providing Better Service

Wrkinginconjunctionwth Chio s nearly 1, 300
firedepartnents, the divisi onhas devel oped and i nsti -
tuted several innovative prograns and expanded t he
agenda of projects for 2001. Sone of the naj or pro-
grans i ncl ude:

® |npl enentation of BUSTR s Chi 0 Tank Track-
i ng and Envi ronnent al Regul ati on system
(OTER allowng users to performon-1ine
registration, subnit paynents and perform
searches of a| BBIRsites. This databasewl |
al | owcount | ess ci ti zens and cust oners to
access tank i nfornation at any tine;

® (Qeationof the Bureau of Testing and Registra-
tion. This newbureau was created to oversee
Lhder ground S orage Tank (UST) registration
andtherel ated pernit system fire protecti on
equi pnent certification; hotel /notel |icenses;
i ndi vi dual and conpany certification processes;
expl osi ve nagazi ne pernmits; and the | i censi ng
process for fireworks exhibitors andtheir
&S stats;
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Sate [ re Marshal

® Approval of $3.9mllionincapita inprove
nent proj ects, includinganew$2nillionstate
of-the-art burnbuilding. These i nprovenents
a soinclude aboil er roombui | di ng; convert -
ingthe division' s heating systemt o anore cost -
effectiveand efficient gasline; and nunerous
cl assroomand bui | di ng renovat i ons;

® [Hiveryodf a“statebid’ contract for astan
dardi zed fire punper specification(triple
contoi nat i on punper fire truck) and EMEtrans-
port unit (a multi-purpose anbul ance wth
bot h basi ¢ and advanced | i f e support opti ons).
To further reduce costs of equi pnent needed
bythestate sfiredepartnents, next year
shoul d see the i ncl usi on of sel f-contai ned
br eat hi ng appar at us, thernal inagi ng caner as
andfirefighter protective appare ;

® |nplenentationof the National FHre | nci dent
Reporting System(NA RS version5.0for al |
i nci dent datacol |l ectionandinfornationdis-
semnation fromany fire departnent i n Qhio.
Thi s systemal | ows for the expeditious, €l ec-
tronictransfer of infornati onfromfire depart-
nents onthe tens of thousands of fireincidents
across the stat e each year.

Recogni tion

® TheSateFre Mrshal’s officewas recogni zed
by the Internati onal Associ ationof FHre Chiefs
(ICHBS at their Hre Rescue 2000 Gnf erence
indlas, Texas. “Feel the Heat” (theinnova-
ti ve programdesi gnedto educatelocal officials
onthe needs and rigors of thefire service) was
honored wth the | CH BFS Anar d f or Excel -
| ence, nodel ed after the Mil comBal dri dge
Awnar d of Excel | ence.

® Thirteen BUSTR enpl oyees recei ved an [ nno-
vation Qhioavard of $1,127 for suggesti ng t hat
t he bureau di sconti nue hiring consultants to
revi ewand conduct assessnents on under -
ground storage tank regul ation fil es and have
full -ti ne enpl oyees conpl et e such revi ews on
overtine. The bureau was abl e t o save
$293, 033.

Forensi ¢ Labor at ory

During fiscal year 2001, fireinvestigators and | aw
enf or cenent agents from79 counti es subnitted 750
cases (anincrease of 110 over FY 2000) consi sting of
2,293 pi eces of evi dence requi ri ng 5, 043 exaninat i ons.
Qual i ty assurance and ref erence standard bui I ding re-
quired an addi tional 2,278 tests. Anal ysi s was
conducted on fl ammabl e | i qui ds, firedebris, fire bons
and general physi cal evi dence fromsuspi cious fire
scenes or hazar dous si tuat i ons.

FHre Preventi on

Duri ng FY 2001, the bureau conduct ed 2, 500 pr o-
grans for nore than 76,000 hi oans at school s, seni or
centers, healthcarefacilities, businesses, and exposi -
tions such as the Chio Sate Fair. The bureau al so
distributed 540,000 pi eces of firesafetyliterature
t hr oughout t he course of t he year.

The bur eau conti nues t o pronot e t he use and nai n-
tenance of snoke detectors. Stoke D.Q G (Smoke
Det ect or on Guard) awards were gi ven t o seven f ani-
l'i es whose | i ves wer e saved by havi ng a wor ki ng snoke
detector intheir hone. Rgect SAFE (Swke Aarns
For Breryone) continuedtoassi st | ocal firedepartnents
by pl aci ng free snoke det ectors i nthe hones of needy
famliesinsoutheastern Qnio. S ncetheinception of
t he programi n FY 2000, t he bureau has di stri but ed
2, 742 newsnoke detectors to fire depart nents.

Bureau of Testing & Registration

Snceitscreation, the bureau has concentratedits
efforts oninproving processi ng tine for the conpl e-
tionof test results. Inaddition, the bureau has
nai ntai ned stricter enforcenent of hotel /notel reg s-
trations. The bureauis al so heavily focused on dat a
i magi ng of records and conput er programr evi si ons
i n consonance w t h t he Departnent of Cormerce’s
evolutionintoe-governnent. Providingits norethan
50,000 customers wththeincreased ability to con-
duct busi ness onli ne i s an ongoi ng goal of the bureau.
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Sate Hre Mirshal

State Fire Marshal Sources of
Revenue for FY 2001
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Expl osi ves and Pyr ot echni cs

In FY 2001, the unit regul at ed 52 whol esal er and
nanufacturinglicensed fireworks facilities, 561 active
exhibitors, 1,576 active assi stants and 18 out-of -state
shippers. Inaddition, theunit conducted or took part
innorethan 19in-servicetraining courseswthato-
tal of 740 attendees. Theunit a soissued 52 vari ances
toour custoners al | ow ng themto conti nue their busi -
ness operati ons.

Wthinput fromacommttee of fire service and
fireworks industry representatives, the unit adopted
uni formstandards for the stability of fireworks racks

{13} 1%

used at fireworks exhibitionsandinstitutedadetail ed
checklist for fireandpdicechiefstoutilizeduingpre
event i nspections of exhibitions.

The H reworks | nci dent Team( nade up of SFMi n-
spectors andinvestigators) was cal led out toinvestigate
incidents that invol ved 13injuriesto spectators and
exhibitors. Appropriate adnini strative and crinina j us-
tice acti ons were taken agai nst the responsi bl e per sons.
I nvestigators al so sei zed fireworks fromi ndi vi dual s
sellingthemwthout alicense.

[59]
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Sate Hre Mirshal

Code Enf orcenent Bureau

During fiscal year 2001, the bureau conduct ed ap-
proxi matel y 14,000 fire saf ety i nspecti ons and
re-inspections of various prenises, events and | i censed
facilities across hio. Eachre-inspectionwas per-
formed to verify the abatenent of all identified
hazar dous condi tions. The bureau responded t o nore
than 200 conpl ai nts of firecodeviolationsandiniti-
atedrel at ed enf or cenent acti ons.

The bureau utilized newtechnol ogi es to better
servethefireserviceandthe publicincl udi ng:

® Poviddal firesafetyinspectorswthlaptop
conputerstofacilitate el ectroni c conmuni ca-
ti on and docunent transnission for enforce-
nent cases;

® PRovideddigita camrasfor fieldstaff useto
captureand utilizeinages for exhibitsin
enf or cenent cases;

® Providedincreased publ i c access to various
forns and docunent s vi a our website;

® Sreanhinedthe fl anmabl e/ conbustibleliquid
tank pernit appl i cati on process;

® Added an engi neer to the bureau’ s techni cal
staff toresearch and respondtovarious fire
code questions and t o assi st w t h code devel -
opnent and the tinel y processi ng of various
requests and tank pernit applicati ons.

Chi o Fi re Acadeny

Duringthe last fisca year, the Qhio Hre Acadeny
trai ned 14, 590 ener gency responders at t he acadeny
facilities andthrough statew de out reach prograns.
dxty-nine percent of Qi 0’ sfiredepartnents partici-
pat ed i n acadeny prograns (an i ncrease of 11%over
FY 2000). The resource center provi ded 721 vi deos
for various fire saf ety and publ i ¢ educati on prograns
reachi ng an audi ence of nore than 10, 000 i ndi vi du-
al s. The acadeny provi ded neeti ng roons, staff
support and equi pnent to 352 different state and | ocal
agenci es who, inturn, providedtrai ni ng and educa-
tional prograns to nore than 13,000 parti ci pants.

Addi tional acconpl i shnent s i ncl ude:

® Secured $25,000 i n newfundi ng for training
fromthe National Fre Acadeny;

® The acadeny recei ved newequi pnent for train-
i ng pur poses i ncl udi ng a hazardous nateri al s
trailer, aconfined spacetrailer, aneweng ne
and a rescue t ruck;

® (bstedthe hioRural FHre Guncil conference
wth 113 parti ci pants and two “county week-
end’ wth 122 total attendees.

Bur eau of Under ground S or age Tank
Regul at i ons (BUSTR

The Bureau of Unhder ground S or age Tank Regul a-
tions (BUSTR regul ates Chi 0’ s under ground st or age
tank (UST) program BUSTRworks to prevent and
detect rel eases of petrol eumfromregul at ed UsTs and
toensure appropriateinvestigationand cl eanup when
apetrol eumrel ease occurs. Duringfisca year 2001,
BUSTR

® Rguated9 21facilitieswthataotd of 26,517
regi st ered under ground st or age t anks;

® |ssued 1, 154 pernmits torenove, upgrade, re-
pl ace or repai r under ground st orage tanks state
W de;

® ntinued a statew de i nspection and conpl i -
ance program perfornming 1, 026 conpl i ance
checks of reg steredfacilities;

® |ssued 696 “No Further Action” letters com
pleting cleanup at siteswere arel ease of haz-
ar dous subst ances fromunder ground st or age
tanks i nt ot he envi ronnent was det ect ed.

| nvesti gati ons

In FY 2001, bureau personnel were invol ved in
1,077 incidents consi sting of 909 i nvesti gations, whi ch
i ncl uded fireworks i nci dents, expl osi ve di sposa s, pdl y-
graphs, cani ne accel erant detection, and teachi ng
hazar dous nateri al s di sposal. @ theseinci dents, 407
were deternined to be arson. The bureau al so i nvesti -
gated 104 of the 125fatal firesthat occurredin @iio
| ast yeer.

To i ncrease the ef fici ency and nunber of tool s
avalabletoal 17investigators, eachcar rece ved por-
tabl e deskt ops for investigators’ |aptop conput ers.
Goba positioningunitswerea soinstal leda ongwth
astreet atlas programtoassi st i nvestigatorsinreach
ingrural or unnarked | ocations. Additional 'y, power
invertersvereinstaledineachvehicleandal | investi -
gators wereissued full turnout gear, body arnor and
40-cal i ber weapons. A newcani ne van was pur chased
and assi gned t o t he cani ne handl er/i nvesti gat or.
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Diwvision o Unceal MeD FunDs

boxes.

Davi d Moor e
Super i nt endent

O vi si on Has Anot her Record Year

The O vi si on of Unhcl ai ned Funds pai d a record
nunber of clai ns i n FY 2001 when 30, 076 cl ai ns
worth $28 ml ['ion were pai d. The 30, 076 cl ai ns rep-
resent ed 61, 000 si ngl e accounts. This fiscal year’s
record exceeded | ast year’s record of 28,527 cl ai ns
paid. Inaddtion thereturnof $28mllionistheh gt
est total ever returnedto current or forner Chio
resi dents. Through mut ual agreenent wth other states
thisfiscal year, $3,282, 733. 74 of uncl ai ned f unds was
returnedtoother statesinwhichtheorigina owner
residedat thetineof thereporting.

Report ed Funds | ncr ease

The division has increasedits nailing of the An-
nual Report of Uncl ai med Funds For ns bookl et
dranatical |y duringthelast three years. The nunier
of mai l'ings has increased froml ess than 22,000 n FY
1999 t0 73,000 i n FY 2000 and i n FY 2001 t he di vi si on
nai | ed out 190, 000 bookl et s.

Theincreaseinthenailingsisduetothedivision's
cont i nui ng Prof essi onal Educati on Programand
t hrough t he purchase of databasesinaneffort toiden
tify and contact all of the businessesinthe state of
(hiothat should be filingan annual uncl ai ned funds
report. G the 190, 000 nai | i ngs, 34, 000 were nai | ed
to busi nesses that filedinFy2000, 61,000 were nail ed
to CPAs and Attorneys |icensed in Chio, and 95, 000
bookl et s were nai | ed t o conpani es i dentifiedthat

The O vi si on of Lhcl ai ned Funds i s responsi bl e for t he saf ekeep-
ing and return of noni es desi gnat ed as “uncl ai ned. ” The overal |
nmissionof thedvisionistoreturnuncla nedfundstotherightful
owners. Each year, due to deat h, i nadvertence or forgetful ness,
nor e t han 100, 000 peopl e and or gani zat i ons | ose track of noni es,
and i nt angi bl e personal property in Ghio. onmon exanpl es of
uncl ai ned funds are: dornant checki ng and savi ng accounts, i nsur-
ance proceeds, uncl ai ned wages and enpl oynent benefits, uncashed
checks and noney orders, undel i vered st ock and di vi dends, forgot -
tenrent andutility deposits, andintangi bl e contents of saf e-deposi t

shouldfilebut have not. Inadditiontotherecord
nunioer of annual reports nail ed out, arecord anount
of uncl ai ned funds were reportedtothe division. Due
tothe aggressi ve outreach tofinanci a professi ona s,
$100.8 mllionwerereportedin FY 2001 as conpar ed
to $70. 1 mllionin FY2000.

Unclaimed Funds Reported

120,000,000

100,000,000

$100,815,251

$70,148,50-

80,000,000

60,000,000

40,000,000+
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20,000,000+
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Lhcel ai ned Funds

Uncl ai med Funds Sur passes Quarter
| 1'i on Mark

InApril, 2001, Unhcl ai ned Funds sur passed a quar -
ter billionddlarsinpaidclaing sincethe programs
i nceptionin 1968.

Unhcl ai ned funds are accounts reportedtothe O -
vi si on of Uncl ai med Funds frombusi nesses or
organi zations that havel ost track of the true owner of
the funds. These accounts consi st of noni es or the
right tononi es that have been dornant or forgotten.
Sone conmon exanpl es i ncl ude: dor mant checki ng
and savi ngs accounts, forgottenrent and utility de-
posits, uncashed checks, undel i vered stock certifi cat es,
uncashed i nsurance pol i ci es, and forgotten | ayanay
deposits. Thesefunds arereportedtothe state of Qnio
for safekeepinguntil therightful owners can be found.

Sear chi ng on t he Vb Produces Resul ts

Thed vision'sInternet sitecontinuesto bethe nost
conmon neans of returni ng uncl ai ned funds totheir
rightful owners. The web site — ww comstate. oh. us
—is updat ed nont hl y and cont ai ns t he nanes of al |
(hi 0 uncl ai ned account owners. Wsers can print a
cl ai mformfromt hei r own conputer. The site al so
providesalinktothe National Associ ationof Uncl ai ned
Property Admini strators (NALPA) so users can search
for account s bei ng hel d by ot her states.

In FY 2001, the division pai d nore than 16, 000
clains submttedtothe Vdbsiteworthatota of nearly
$7.5nmllion. Duringthe previous year, the division
paid7,000clainswrthatota of $3.2mllion.

Communi ty Qutreach

The di vi si on’ s communi ty out r each programr ai ses
publ i c anareness of the 2. 10 ml i on uncl ai ned f unds
account s worth $250 mil | i on, whi ch ar e bei ng hel d by
thedivisiononbehal f of privateind vidual sand orga-
nzations.

The divisionsupplies alist of nanes and account s
w thineach county toall 88 Gunty Treasurer Gfices
asawvaytoassist inthereturnof funds. The Treasure
Hirt isthedivision s highest profil e outreach program
for educati ng Qni oans of the exi st ence of uncl ai ned
funds. Enpl oyees travel throughout the state bring-
ingall of theunclai ned funds account i nfornati onto
conferences, jobfairs, andlocal governnent days. The
division's Treasure Hint al so participatesinthe
Departnent of Gormerce’ s display at the Chio Sate
Fair. Athe2000SateFar, thed visionlocated?2 038
account s wort h $413, 932. 10.

On-Line Treasure Hunt
Amount of Claims Paid

$8,000,000 -
Emoo,ooo
$6,000,000 -
$4,000,000 -
$2,000,000 / $3,200,000
$0 .
FY 2000 FY 2001
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ULhcl ai med Funds

Summary of Unclaimed Funds
by Type of Holder for FY 2001

Insurance Companies
22%

Crther
2%

Businesses |
J5%

Supporti ng Chi o Housi ng F nance
Agency

Uhtil therightful ower is|ocated, unclained
funds are used by the Chio Departnent of
Devel opnent’ s Ghi o Housi ng FH nance Agency (GHA)
t o guar ant ee and fund | ow and noder at e- i ncone
housi ng prograns. During FY 2001, the di vi si on pro-
vi ded CGH-FA wi t h $51, 601, 746 i n | can fundi ng and
reserved $166, 760, 292 for future GHAl oans. Uh-
cl ai ned funds are al so used t o support econom c
devel opnent by guar ant eei ng per f or rance bonds f or
the Mnority Busi ness Bond Fund.

New Technol ogy on t he Wy

Thisfall thedivisionis planningonupdatingits
current conputer applicationwth anewlncl ai ned
Property System Wth the newlUWPSsystem the divi-
sionw !l beabletoreceivereportsinthe standard
Nati onal Associ ation of Unhcl ai ned Property Admini s-
trators (NAUPA) format, whichw | increasethe
nuner of reports receivedelectronically and bein
I'i ne and consi stent wth 26 ot her uncl ai ned property
of fices who currently use t he UPS system

Hel pful Tips for A ai mng Funds

The D vi si on of Uhcl ai ned Funds requi res the
clai nants t o provi de docunentationthat they |ived at
an address reported by the hol ders or prove t hey had
abusi ness rel ati onshi pw ththe conpany that reported
thefunds that are from5-20 years ago. To avai d funds
frombei ng turned over to the division, clainants

Financial Instifutions
J2%

Public Liilities
5%

shouldrespondto al | notifications fromfinancia in
stitutions, insurance conpani es and ot her hol ders
wthinthetine-franelisted Al hodersarerequired
to show“due di li gence” by notifyingthe clai nants at
least 0 days prior toreportingtheir fundstothestae.
Bel oware tips on howto prevent funds frombei ng
reported as uncl ai ned f unds:

® Keep accurate and current records of bank
account s, insurance pd i cies, stock certificates,
utility andrent deposits, and saf e deposit box
locatios;

® Keep accounts acti ve t hrough cust oner -
initiatedcontact wththe ha ders of your prop-
erty through activity onyour account. Accrual
of interest does not cournt;

® Gashall checks for dividends, wages, refunds
and i nsurance settl enents;

® Notifyafamly nentber or trusted advi ser of
thelocation of your records;

® PRepareachecklist of the aboveitensto be used
innoatifyingall concerned partiesif you change
your address.
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Vi si on & at enent

Enhanci ng Ghio's future by provi di ng
fair, consistent regul ation that bal ances
naxi numbenefit for the public wth
m ni-nal i nt r usi on .on busi Ness.

M ssi on S at enent

Tofufill our lega odigationsto
safeguardthe public, wiilestrivingto
regul at e.conmerce-i n a reasonabl e,
fair and efficient nanner.
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