COVID-19 Guidance
COVID-19 Guidance for Essential Businesses and Operations –
Stores that Sell Groceries and Medicine

COVID-19 Stay At Home Order
Ohio Department of Health Director Amy Acton is ordering all Ohioans to stay home or at their
place of residence, effective 11:59 p.m. March 23, except for essential activities, essential
governmental functions, or to operate essential businesses and operations. Homes or residences
include houses, rental units, hotels, motels, shared rental units, shelters, and similar facilities. The
order will be in effect until 11:59 p.m. April 6, 2020, unless it is rescinded or modified before then.
For full details, please read the order.
In this order, essential businesses and operations consist of stores that sell groceries and medicine. This
includes:
• Grocery stores
• Pharmacies
• Certified farmers’ markets
• Farm and Produce Stands
• Supermarkets
• Convenience stores
• Other establishments that sell groceries, canned food, dry goods, frozen foods, fresh
fruits and vegetables, pet supplies, fresh meats, fish, and poultry, prepared food, alcoholic
and non-alcoholic beverages, any other household consumer products (such as cleaning
and personal care products), and specifically includes their supply chain and
administrative support operations.
This includes stores that sell groceries, medicine, including medication not requiring a medical
prescription, and also that sell other non-grocery products, and products necessary to
maintaining the safety, sanitation, and essential operation of residences and essential
businesses and operations.
For additional information, visit coronavirus.ohio.gov.
For answers to your COVID-19 questions, call 1-833-4-ASK-ODH (1-833-427-5634).
For more information, visit: coronavirus.ohio.gov

If you or a loved one are experiencing anxiety related to the coronavirus pandemic, help is available. Call the Disaster
Distress Helpline at 1-800-985-5990 (1-800-846-8517 TTY); connect with a trained counselor through the Ohio Crisis Text
Line by texting the keyword “4HOPE” to 741 741; or call the Ohio Department of Mental Health and Addiction Services help
line at 1-877-275-6364 to find resources in your community.

For more information, visit: coronavirus.ohio.gov

