Ohio Department of Commerce
Video Service Authorization
Renewal

Video Service Provider: The Ohio Bell Telephone Company dba
AT&T Ohio

VSA Number: 2007-VSA-0001 Effective Date: October 13, 2017
Renewal Application Date: September 13, 2017 Expiration Date: October 13, 2027

IS HEREBY GRANTED AN AUTHORIZATION TO PROVIDE VIDEO SERVICE IN THE VIDEO
SERVICE AREAS SPECIFIED BELOW IN ACCORDANCE WITH AND SUBJECT TO THE
PROVISIONS OF OHIO REVISED CODE SECTIONS 1332.21 THROUGH 133234 AND THE
TERMS AND CONDITIONS OF THIS AUTHORIZATION.

Terms and Conditions of the Authorization

A. Video Service Area

The video service provider is authorized to provide video service in the following areas: the Ohio Bell Telephone
Company’s 192 telephone exchange service areas as recognized by the Public Utilities Commission on the attached map.
Additionally, since the issuance of the Ohio Bell Telephone Company’s initial video service authorization on November
7, 2007, the provider has submiited notice of its intent to provide video service to municipalities or townships indicated on
the attached video service area list.

B. Notice

1. Current Service Area:

No later than 10 days after the effective date of this authorization, the video service provider shall provide written notice
to the municipal corporations and/or townships where it 1s currently providing video service that it’s video service
authorization has been renewed. The notice shall state, that the municipal corporation and/or township are advised to
review Ohio Revised Code Sections 1332.21 through 1332.34, specifically section 1332.32 to determine their rights and
responsibilities. The video service provider shall also provide a copy of the above stated notice to the Director of the Ohio
Department of Commerce.

2. Future Service Area:

The video service provider shall provide the Director of the Ohio Department of Commerce with a copy of any notice
issued to a municipal corporation or township in compliance with the requirements in Ohio Revised Code Section
1332.27(A). This notice shall be provided to the Director within 5 days of issuance to the municipal corporation or
township. The notice provided to the municipal corporation or township shall also state that the municipal corporation
and/or township are advised to review Ohio Revised Code Sections 1332.21 through 1332.34, specifically section 1332.32
to determine their rights and responsibilities.



3. Customer Service Standards

On February 1, 2008, the video service provider was given 90 days advance writien notice that commencing on May 1,
2008, the Director would enforce the Federal Communication Commission’s (“FCC”) customer service regulations listed
below. All municipalilics and townships listed on the attached sheet shall be the video service area in which the FCC’s
customer service regulations apply.

47 C.F.R. § 309 Customer Service Obligations

47 C.F.R. § 76.1602 Cuslomer Scrvice- general information
47CF.R. § 76.1603  Customer Service- rate and service changes
47 C.F.R. § 76.1619  Information on subscriber bills

In accordance with 47 C.F.R. §76.952, the video service provider shall immediately place the following information on
the provider’s bill for all video service areas in which the provider has been issued a vidco service authorization:

If your complaint is not resolved after you have called your provider please contact the Ohio Department
of Commerce at hiip://www .com.chio.gov/VideoService.aspx or at {(877) 207-2225.

Ohio Department ¢f Commerce
x ‘nfir

line T. Williams, Director

By Anne M. Petit, Superintendent
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The Ohio Bell Telephone Company dba AT&T Ohio

Clark

Bethel Township
German Township
Lawrenceville

Mad River Township
Mooreficld Township
New Carlisle

Pike Township
Springfield
Springfield Township

Cuyahoga

Bay Village
Beachwood
Bedford

Bedford Heights
Bentleyville
Berea
Brecksville
Broadview Heights
Brook Park
Brooklyn
Brooklyn Heights
Chagrin Falls
Cleveland
Cleveland Heights
East Cleveland
Euclid

Fairview Park
Garfield Heights
Gates Mills
Highland Heights
Highland Hills
Hunting Valley
Independence
Lakewood
Lyndhurst

Maple Heights
Mayfield Heights
Mayfield Village

Video Service Areas
{Communities Where Service is Available)

10113/17

Middleburg Heights
Moreland Hills
Newburgh Heights
North Olmsted
North Royalton
Olmsted Falls
Olmsted Township
Orange

Parma

Parma Heights
Pepper Pike
Richmond Heights
Rocky River
Seven Hills
Shaker Heights
Solon

South Euclid
Strongsville
University Heights
Valley View

Warrensville Heights

Westlake
Woodmere Village

Delaware
Concord Township
Dublin

Genoa Township
Harlem Township
Liberty Township
Orange Township
Powell

Shawnee Hills
Westerville

Erie County

Perkins Township
Sandusky

Fairfield

Amanda Towship
Bloom Township
Canal Winchester
Hocking Township
Lancaster
Lithopolis
Pickerington
Pleasant Township
Reynoldsburg
Violet Township

Franklin

Bexley

Blendon Township
Brice

Brown Township
Canal Winchester
Clinton Township
Columbus

Dublin

Franklin Township
Gahanna
Grandview Heights
Grove City
Groveport
Hamilton Township
Hilliard

Jackson Township
Jefferson Township
Lockbourne
Madison Township
Marble CLiff
Mifflin Township
Minerva Park

New Albany
Norwich Township
Obetz

Perry Township
Pickerington



Plain Township
Pleasant Township
Prairic Township
Reynoldsburg
Riverlea

Sharon Township
Truro Township
Upper Arlington
Urbancrest
Valleyview
Washington Township
Westerville
Whitehall
Worthington

Geauga
Chardon Township

Chester Township
Munson Township

Greene

Bath Township
Beavercreek
Beavercreek Township
Belibrook

Centerville

Fairborn

Huber Heights
Kettering

Spring Valley Township
Sugarcreek Township
Xenia

Xenia Township

Hancock

Allen Township
Biglick Township
Findlay

Liberty Township
Marion Township
Portage Township

Lake

Concord Township
Eastlake

Fairport Harbor

Grand River
Kirtland

Kirtland Hills
Lakeline

Mentor
Mentor-on-the-Lake
Paincsville
Painesville Township
Perry Township
Timberlake

Waite Hill
Wickliffe
Willoughby
Willoughby Hills
Willowick

Licking

Etna Township
Pataskala (Lima Twp)
Reynoldsburg

Lorain
Columbia Township

Lucas

Holland

Maumee

Monclova Township
Oregon

Ottawa Hills

Spencer Township
Springfield Township
Sylvania Township
Toledo

Madison
Deer Creek Township
London

Medina

Brunswick

Brunswick Hills Township
Hinckley Township

Miami
Bethel Township
Clayton

Huber Heights
Piqua

Montgomery
Butler Township

Centerville

Clayton

Dayton

Farmersville Village
German Township
Harrison Township
Huber Heights
Kettering

Miami Township
Miamisburg
Moraine

Oakwood

Riverside
Springboro
Trotwood

Vandalia
Washington Township
West Carrollton

Ottawa
Allen Township

Pickaway
Harrison Township

Scioto Township

Portage
Brady Lake

Brimfield Township
Franklin Township
Kent

Randolph Township
Ravenna
Streetsboro
Tallmadge

Sandusky
Ballville Township

Fremont
Sandusky Township



Seneca

Clinton Township
Hopewell Township
Tiffin

Stark

Alliance

Canal Fulton
Canton

Canton Township
East Canton
Jackson Township
Lake Township
Lawrence Township
Lexington Township
Louisville
Massillon

Meyers Lake Village
Nimishillen Township

North Canton
Perry Township
Plain Township

Tuscarawas Township

Summit

Akron

Barberton

Bath Township
Copley Township
Coventry Township
Cuyahoga Falls
Fairlawn

Green

Munroe Falls

New Franklin
Norton

Richfield Township
Silver Lake

Springfield Township

Stow
Talimadge

Union
Dublin
Jerome Township

Warren
Clearcreek Township
Springboro

Wood

Lake Township
Middleton Township
Northwood
Perrysburg
Perrysburg Township
Rossford



