Ohio Department of Commerce
Video Service Authorization

Video Service Provider: The Conneaut Telephone Company, Inc. dba CableSuite541,
Inc.

VSA Number: 2007-VSA-0018 Effective Date: March 5. 2008
Application Date: December 17, 2007 Expiration Date: March 5, 2018
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3. Institutional Network: .

The video service provider shall prov1 )hio Department of Commerce with a copy of

the one hundred twenty days’ written advance notice of termination issued to a municipal corporation or township in
compliance with the requirements in R.C. 1332.30(C).

4. R.C.1332.30 (E)(1) and (F)(1):

If the video service provider contends that its obligation under R.C. 1332.30 (E)(1) and (F)(1) terminates
prior to January 1, 2012, then no later than 60 days from the effective date of this authorization the video service
provider shall provide written notice to the municipal corporation or township with the earlier termination date. The
video service provider shall also provide a copy of the above stated notice to the Director of the Ohio Department of
Commerce.



5. Customer Service Standards
In accordance with the Federal Communication Commission’s regulations, the Director is hereby providing
the video service provider with 90 days advance written notice that commencing June 5, 2008, she will be enforcing
the following customer service standards:

47 C.F.R. § 309 Customer Service Obligations
47 C.F.R. § 76.1602 Customer Service- general information
47 CF.R. §76.1603 Customer Service- rate and service changes

47 C.F.R.§76.1619 Information on subscriber bills

Please be advised that on March 3, 2008, the Public Utilities Commission of Ohio (“PUCO”) call center
began accepting consumer complaint calls on behalf of the Director. The PUCO call center staff will forward all
consumer complaint information to the D ideo Service Authorization Section for follow-
up with the consumer and the video
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Telephone Service Areas in Ohio
2006

Public Utilites Commission of Ohio
http://www.PUCO.ohio.gov
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