Ohio Department of Commerce
Video Service Authorization
First Amendment

Video Service Provider: Massillon Cable TV, Inc. by itself and on behalf of its
subsidiary Clear Picture, Inc.

VSA Number: 2007-VSA-0026 Amendment Number: 01
VSA Expiration Date: April 10, 2018 Amendment Effective Date: August 19, 2008

TION TO PROVIDE VIDEO
CORDANCE WITH AND
) REVISED CODE AND

IS HERBEBY GRANTED AN
SERVICE IN THE VIDEO
SUBJECT TO THE PRO!
THE TERMS AND CO

A. Video

ched sheet.
The mun d on the
attache rovider
shall co
B.

ovide

writt it has
been Ohio
Revise video
service notice
shall st 332.34 of

with a copy of
1332.27(A) of the
nce to the municipal
ip shall also state that the
332.34 of the Ohio Revised

any notice issued
Ohio Revised Code.
corporation or townshi
municipal corporation and
Code to determine their rights

3. Institutional Network

The video service provider shall provide the Director of the Ohio Department of Commerce with a copy of

the one hundred twenty days’ written advance notice of termination issued to a municipal corporation or township in
compliance with the requirements in R.C. 1332.30(C).

4. R.C.1332.30 (E)(1) and (F)(1)

If the video service provider contends that its obligation under R.C. 1332.30 (E)(1) and (F)(1) terminates
prior to January 1, 2012, then no later than 60 days from the effective date of this authorization the video service
provider shall provide written notice to the municipal corporation or township with the earlier termination date. The
video service provider shall also provide a copy of the above stated notice to the Director of the Ohio Department of
Commerce.



5. Customer Service Standards
On April 10, 2008, the video service provider was given 90 days advance written notice that commencing
on July 10, 2008, the Director would enforce the Federal Communication Commission’s (FCC) customer service
regulations listed below. All municipalities and townships listed on the attached sheet shall be the video service area
in which the FCC’s customer service regulations apply.

47 CF.R. §309 Customer Service Obligations
47 C.FR. § 76.1602 Customer Service- general information
47 C.FR. § 76.1603 Customer Service- rate and service changes

47 CFR.§76.1619 Information on subscriber bills
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Massillon Cable TV, Inc. by itself and on behalf of
its subsidiary Clear Picture, Inc. Service Areas
VSA Number: 2007-VSA-0026
First Amendment

Sub-Authorizations:

-76 Stark

Bethlehem Township
Canal Fulton

Sugar Creek Township

-77 Summit
City of Green

-85 Wayne
Baughman Township

Canaan Township
Clinton Township
Green Township

Paint Township

Salt Creek Township
Sugar Creek Township



