Ohio Department of Commerce
Video Service Authorization
Thirty-Second Amendment

Video Service Provider: Time Warner Cable Midwest LLC (ultimate control of which is
held by Charter Communications, Inc.) dba Time Warner Cable

VSA Number: 2007-VSA-0002 Amendment Number: 32
VSA Expiration Date: December 14, 2017 Amendment Effective Date: October 6, 2017

IS HEREBY GRANTED AN AMENDMENT TO ITS AUTHORIZATION TO PROVIDE VIDEO SERVICE IN THE VIDEO
SERVICE AREA SPECIFIED BELOW IN ACCORDANCE WITH AND SUBJECT TO THE PROVISIONS OF OHIO
REVISED CODE SECTIONS 1332.21 THROUGH 133234 AND THE TERMS AND CONDITIONS OF THIS
AUTHORIZATION.

Terms and Conditions of the Authorization

A. Video Service Area

The video service provider is authorized to provide video service in the areas listed on the attached sheet. The municipality or
township added to the provider’s video service area by this amendment is indicated on the attached sheet in italics. For all the
municipalities or townships indicated in italics on the attached sheel, the provider shall comply with all the applicable Terms and
Conditions as set forth in Section B of this document.

B. Notice

1. Current Service Area:

No later than 10 days after the effective date of this authorization, the video service provider shall provide written notice to the
municipal corporations and/or townships where it is currently providing video service that it has been issued this video service
authorization. The notice shall state, in accordance with Ohio Revised Code Section 1332.23(B)(2){d), that upon the effective date of
this video service authorization, the franchise or compeltitive video service agreement terminates and no provision of that franchise or
agreement is enforceable. Further, the notice shall state that the municipal corporation and/or township are advised to review Ohio
Revised Code Sections 1332.21 through 1332.34 to determine their rights and responsibilities. The video service provider shall also
provide a copy of the above stated notice to the Director of the Ohio Depariment of Commerce,

2. Future Service Area:

The video service provider shall provide the Director of the Ohio Department of Commerce with a copy of any notice issued to a
municipal corporation or township in compliance with the requirements in Ohio Revised Code Section 1332.27(A). This notice shall
be provided to the Director within 5 days of issuance to the municipal corporation or township. The notice provided to the municipal
corporation or township shall also state that the municipal corporation and/or township are advised to review Ohio Revised Code
Sections 1332.21 through 1332.34 to determine their rights and responsibilities.

3. Institutional Network

The video service provider shall provide the Director of the Ohio Department of Commerce with a copy of the one hundred twenty
days’ written advance notice of termination issued to a municipal corporation or township in compliance with the requirements in
Ohio Revised Code Section 1332.30(C).

4. Ohio Revised Code Sections 1332.30 (E)(1) and ®»Q

If the video service provider contends that its obligation under Ohio Revised Code Sections 1332.30 (E)(1) and (F)(1) terminates prior
to January 1, 2012, then no later than 60 days from the effective date of this authorization the video service provider shall provide
writen notice to the municipal corporation or township with the earlier termination date. The video service provider shall also provide
a copy of the above stated notice to the Director of the Ohio Department of Commerce,






S. Customer Service Standards

On February 1, 2008, the video service provider was given 90 days advance writien notice that commencing on May 1, 2008, the
Director would enforce the Federal Communication Commission’s (“FCC™) customer service regulations listed below. All
municipalitics and townships listed on the attached sheet shall be the video service arca in which the FCC's customer scrvice
regulations apply.

47 C.F.R. £ 309 Customer Service Obligations
47 CF.R. & 76.1602 Customer Service- general information
47 C.F.R. § 76.1603 Customer Service- rate and service changes

47 C.F.R. § 76.1619 Information on subscriber bills

The Public Utilities Commission of Chio (“PUCO”) call center currently accepts consumer complaint calls on behalf of the Director.
The PUCO call center staff will forward all consumer complaint information to the Department of Commerce's Video Service
Authorization Section for follow-up with the consumer and the video service provider.

In accordance with 47 C.F.R. §76.952, the video service provider shall immediately place the following information on the provider's
bill for all video service areas in which the provider has been issued a video service authorization:

If your complaint is not resolved after you have called your provider please contact the Ohio Department of
Commerce at hitp://www.com.ohic gov/VideoService.aspx or at (877) 207-2225.

Ohio Department gif Cofamerce







Time Warner Midwest LLC Approved Service Areas

Sub-Authorizations:

-01 ADAMS
Franklin Township
Green Township
Liberty Township
Manchester Village
Meigs Township
Peebles Village
Seaman Village
Sprigg Township
Tiffin Township
Wayne Township
West Union Village
Winchester Township
Winchester Village

-02 ALLEN
Amanda Township
American Township
Auglaize Township
Bath Township
Beaverdam

Blufton Village
Cairo Village
Delphos

Elida Village

Fort Shawnee Village
Harrod Village
Jackson Township
Lafayette Village
Lima

Marion Township
Monroe Township
Perry Township
Richland Township
Shawnee Township
Spencer Township
Spencerville Village
Sugar Creck Township

(NEW AREAS IN ITALICS)

=03 ASHLAND
Bailey Lakes Village
Jeromesville Village
Loudonville

Mitflin Township
Mifflin Village
Perry Township
Perrysville

Polk Village
Savannah Village

-04 ASHTABULA
Ashtabula

Ashtabula Township
Austinburg Township
Conneaut

Geneva

Geneva on the Lake
Village

Geneva Township
Harpersfield Township
Jefferson Township
Jetferson Village
Kingsville Township
Lenox Township
North Kingsville Village
Plymouth Township
Saybrook Township
Sheffield Township

<05 ATHENS
Albany Village
Alexander Township
Athens

Athens Township
Canaan Township
Carthage Township
Chauncy Village
Coolville Village
Lee Township

Lodi Township
Nelsonville

Rome Township
Troy Township
Waterloo Township
York Township

=06 AUGLAIZE
Buckland Village
Clay Township
Cridersville Village
Duchoquet Township
German Township
Goshen Township
Jackson Township
Logan Township
Minster

Moulton Township
New Bremen Village
New Knoxville Village
Noble Township
Pusheta Township

St. Marys

St. Marys Township
Union Township
Uniopolis
Wapakoneta
Washington Township
Wayne Township
Waynesfield Village

-08 BROWN
Aberdeen Village
Clark Township
Eagle Township
Fayettevilie Village
Georgetown

Green Township
Mount Orab Village
Perry Township
Pike Township
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=15 COLUMBIANA
Butler Township
Center Township
Hanover Township
Hanoverton Village
Knox Township
Lisbon Village
Minerva Village
Perry Township
Salem

Salem Township
West Township

-16 COSHOCTON
Bethlehem Township
Conesville Village
Coshocton

Franklin Township
Jackson Township
Jefferson Township
Keene Township
Lafayette Township
Linton Township
Nellie Village

Oxford Township
Plainfield Village
Tuscarawas Township
Virginia Township
Warsaw Village

West Lafayette Village

-17 CRAWFORD
Bucyrus

Chatfield Township
Cranberry Township
Crestline

Galion

Holmes Township
Jackson Township
Lykens Township
New Washington
Village

North Robinson Village
Polk Township

Tiro Village

Vernon Township

-18 CUYAHOGA

Bay Village
Beachwood

Bedford

Bedford Heights
Bentleyville Village
Berea

Bratenahl

Brecksville

Brook Park

Brooklyn

Brooklyn Heights Viilage
Chagrin Falls

Chagrin Falls Township
Cleveland

Cleveland Heights
Cuyahoga Heights
East Cleveland

Euclid

Fairview Park

Garfield Heights

Gates Mills Village
Glenwillow Village
Highland Heights
Highland Hills
Hunting Valley Village
Independence
Lakewood

Linndale Village
Lyndhurst

Maple Heights
Mayfield Heights
Mayfield Village
Middleburg Heights
Moreland Hills Village
Newburgh Heights Village
North Olmsted

North Randall Village
North Royalton
Oakwood Village
Orange Village

Parma

Pepper Pike

Richmond Heights
Seven Hills

Shaker Heights

Solon

South Euclid
Strongsville
University Heights
Valley View

Walton Hills Village
Warrensville Heights
Westlake

Woodmere

-19 DARKE

Adams Township
Allen Township
Ansonia Village
Arcanum Village
Bradford Village
Brown Township
Burkettsville Village
Butler Township
Castine Village
Gettysburg Village
Gordon Village
Greenville
Greenville Township
Harrison Township
Hollansburg Village
Ithica Village
Jackson Township
Liberty Township
Monroe Township
Neave Township
New Madison Village
New Weston Viilage
North Star Village
Osgood Village
Palestine Village
Patterson Township
Pitsburg Village
Richland Township
Rossburg Village
Twin Township
Union City Village
Van Buren Township
Versailles Village
Wabash Township
Washington Township
Wayne Township
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Swan Creek Township
Swanton Village
Wauseon

York Township

-27 GALLIA

Centerville Village
Raccoon Township
Rio Grande Village

-28 GEAUGA
Auburn Township
Aquiila Village
Bainbridge Township
Burton Township
Burton Viilage
Chardon

Chardon Township
Chester Township
Claridon Township
Hambden Township
Middlefield
Middlefield Township
Munson Township
Newbury Township
Russell Township
South Russel!

-29 GREENE

Bath Township
Beavercreek
Beavercreek Township
Bellbrook

Cedarville Township
Cedarville Village
Clifton Village
Fairborn

Huber Heights
Jamestown Village
Jefferson Township
Miami Township

New Jasper Township
Silvercreek Township
Spring Valley Township
Spring Valley Village
Sugar Creek Township

Xenia
Xenia Township
Yellow Springs Village

-30 GUERNSEY
Byesville Village
Cambridge

Center Township

Cumberland Village
Kimbolton Village/Liberty
Township

Monroe Township
Spencer Township
Westland Township
Wheeling Township

-31 HAMILTON
Addyston Village
Amberley Village
Anderson Township
Arlington Heights
Bilue Ash

Cheviot

Cincinnati

Cleves Village
Colerain Township
Columbia Township
Crosby Township
Deer Park

Delhi Township
Elmwood Place Village
Evendale Village
Fairfax Village
Fairfield

Forest Park
Glendaie Village
Golf Manor Village
Green Township
Greenhills Village
Harrison

Harrison Township
Indian Hill Viilage
Lincoln Heights Village
Lockland Village
Loveland

Madeira

Mariemont Village

Miami Township
Milford

Montgomery

Mt, Healthy
Newtown Village
North College Hill
Northbend Village
Norwood

Reading

Saint Bernard
Sharonvilie

Silverton

Springdale
Springfield Township
Sycamore Township
Symmes Township
Terrace Park Village
Whitewater Township
Woodlawn Village
Wyoming

-32 HANCOCK
Allen Township
Amanda Township
Arcadia Village
Arlington Village
Biglick Township
Blanchard Township
Blufton Village
Cass Township
Delaware Township
Findlay

Fostoria

Jackson Township
Jenera Village
Liberty Township
McComb Village
Madison Township
Marion Township
Mount Blanchard Village
Mount Cory Village
Orange Township
Pleasant Township
Portage Township
Rawson Village
Union Township
Van Buren Township
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-42 KNOX

Berlin Township
Brown Township
Centerburg Village
Clay Township
Clinton Township
College Township
Danville Village
Fredericktown Village
Gambier Village
Hilliar Township
Howard Township
Jackson Township
Liberty Township
Martinsburg Village
Middlebury Township
Milford Township
Monroe Township
Morgan Township
Morris Township
Mount Vernon

Pike Township
Pleasant Township
Union Township
Utica Village
Wayne Township

-43 LAKE

Concord Township
Eastlake

Fairport Harbor
Grand River
Kirtland

Kirtland Hills
Lakeline

Leroy Township
Madison Township
Madison Village
Mentor
Mentor-on-the-Lake
North Perry Village
Painesville
Painesville Township
Perry Township
Perry Village
Timberlake

Waite Hill Village
Wickliffe
Willoughby
Willoughby Hills
Willowick

-44 LAWRENCE
Coal Grove Village
Fayette Township
Hamilton Township
Hanging Rock Village
Ironton

Lawrence Township
Perry Township
Union Township
Upper Township

-45 LICKING
Alexandria Village
Bennington Township
Bowling Green Township
Buckeye Lake Village
Burlington Township
Eden Township

Etna Township
Fallsbury Township
Granville Township
Granville Village
Gratiot Village
Hanover Township
Hanover Village
Harrison Township
Hartford Township
Hartford Village
Heath

Hebron Village
Hopewell Township
Johnstown Village
Kirkersville Village
Liberty Township
Licking Township
Madison Township
Mary Ann Township
McKean Township
Monroe Township
Newark

Newark Township

Newton Township
Pataskala

Perry Township

St. Albans Township
St. Louisville Village
Union Township
Utica Village
Washington Township

-46 LOGAN

Belle Center Village
Bokes Creek Township
Degraff Village
Harrison Township
Huntsville Village
Jefferson Township
Lake Township
Lakeview Village
Liberty Township
McArthur Township
Monroe Township
Perry Township
Quincy Village
Richland Township
Ridgeway Village
Rushcreek Township
Rushsylvania Village
Russells Point Village
Stokes Township
Union Township
Valley Hi Village
West Liberty Village
West Mansfield Village
Zane Township
Zanesfield Village

-47 LORAIN
Ambherst

Amherst Township
Avon

Avon Lake
Brownhelm Township
Carlislie Township
Columbia Township
Eaton Township
Elyria
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=55 MIAM]

Bethel Township
Bradford Village
Brown Township
Casstown Village
Clayton

Concord Township
Covington Village
Elizabeth Township
Fletcher Village
Huber Heights

Laura Village

Lost Creek Township
Ludlow Falls Village
Monroe Township
Newberry Township
Newton Township
Piqua

Pleasant Hill Village
Potsdam Village
Springereek Township
Staunton Township
Tipp City

Troy

Union Township
Washington Township
West Milton Village

57T MONTGOMERY

Brookville Village
Butler Township
Carlisle

Centerville

Clay Township
Clayton

Dayton

Englewood
Farmersville Village
German Township
Germantown Village
Harrison Township
Huber Heights
Jackson Township
Jefferson Township
Kettering

Miami Township

Miamisburg

Moraine

New Lebanon Village
Oakwood

Perry Township
Phillipsburg Village
Riverside

Trotwood

Union

Vandalia

Verona Village
Washington Township
West Carrolton

-38 MORGAN

Bloom Township
McConnelsville Village
Malta Township

Malta Viilage
Meigsville Township
Morgan Township
Stockport Village
Windsor Township
York Township

-39 MORROW
Bennington Township
Cardington Township
Cardington Village
Chester Township
Chesterville Village
Edison Village
Fulton Village
Galion

Gilead Township
Harmony Township
Lincoln Township
Marengo Village
Mount Gilead Village
North Bloomfield
Township

Perry Township

Peru Township

South Bloomfield
Township

Sparta Village

Washington Township

-60 MUSKINGUM

Adamsville Viliage
Blue Rock Township
Brushcreek Township
Cass Township
Dresden Village
Frazeysburg Village
Fultonham Village
Gratiot Village
Harrison Township
Hopewell Township
Jackson Township
Jefferson Township
Licking Township
Madison Township
Muskingum Township
New Concord Village
Newton Township
Norwich Village
Perry Township

Philo Village

Rich Hill Township
Roseville Village
Salem Township
Saltcreek Township
South Zanesville
Springfield Township
Union Township
Washington Township
Wayne Township
Zanesville

-61 NOBLE
Belle Valley Village
Caldwell Village
Center Township
Enoch Township
Olive Township
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-69 PUTNAM
Blanchard Township
Columbus Grove Village
Glandorf Village
Jennings Township
Liberty Township
Monroe Township
Ottawa Township
Ottawa Village
Pleasant Township
Sugar Creek Township

<70 RICHLAND
Bellville Village
Butler Township
Cass Township
Crestline

Galion

Jackson Township
Jefferson Township
Lexington

Lucas Village
Madison Township
Mansfield

Mifflin Township
Monroe Township
Ontario

Perry Township
Plymouth Township
Plymouth Village
Sandusky Township
Sharon Township
Shelby

Shiloh Village
Springfield Township
Troy Township
Washington Township

-71 ROSS

Adelphi Village
Bainbridge Village
Buckskin Township
Chillicothe
Clarksburg Village
Colerain Township
Concord Township
Deerfield Township

Frankfort Village
Franklin Township
Green Township
Harrison Township
Huntington Township
Jefferson Township
Kingston Village
Liberty Township
Paint Township
Paxton Township
Scioto Township
South Salem
Springfield Township
Twin Township
Union Township

=72 SANDUSKY
Ballville Township
Bellevue

Burgoon Village
Clyde

Elmore Village
Fremont

Gibsonburg Village
Green Creek Township
Green Springs Village
Jackson Township
Lindsey Village
Madison Township
Rice Township

Riley Township
Sandusky Township
Scott Township
Townsend Township
Washington Township
Woodville Township
Woodville Village
York Township

=73 SCIOTO
Bloom Township
Clay Township
Green Township
Harrison Township
Jefferson Township
Madison Township

11

New Boston Village
Nile Township

Porter Township
Portsmouth

Rush Township

South Webster Village
Union Township
Valley Township
Vernon Township
Washington Township

=74 SENECA
Adams Township
Attica Village
Bellevue

Bettsville Village
Big Spring Township
Bloom Township
Bloomville Village
Clinton Township
Eden Township
Fostoria

Green Springs Village
Hopewell Township
Liberty Township
New Riegel Village
Pleasant Township
Reed Township
Scipio Township
Seneca Township
Thompson Township
Tiffin

Venice Township

-7S SHELBY

Anna Village
Botkins Village
Clinton Township
Cynthian Township
Dinsmore Township
Fort Loramie
Franklin Township
Green Township
Jackson Center Village
Jackson Township
Kettlersville Village




age|IA 1007
S[IIASYIHYN)

oFe|[IA SemuIRdSN ],
oFe[IA dooloredng
aZe[IA Singseng
diysumo], Apues
ageIA [[omsoy
a8e[IA uoiBulysep Hod
agejIA [BIRd

age|[iA UMOISIAWOIMAN
eiydope|iyd MaN
a8eyIA AND [BIRUIA
aBe[[IA S[BAPIN
digsumo J, 20U31me]
a3e[IA uapnYuapeus)
diysumo], Jea0Q
Janod

agdej[1A uostuag
afe||IA Jeatjod
a8e|iIA [Ilqureg
aBeyjiA onjed
SVMVHUVISL 64-

a3e[[IA 9)rT 99juBA
adejIA uoIBuTuLIE] ISOM
diysumo ], pjoysIayiea
diysumo ], ualiz p\
USLIBM

diysumo, BUUDIA
dwjsumo ], uojdutpnog
afe|[IA 9[[1A98URIO
SO[IN

diysumoJ, UOIMaN
s|[e. uoImaN
digsumo], 8009
uMOISpioT]

diysumo [, AU2qIT
diysumo], uojsuyof
dwysumo ], pmqqny
pieqqnH

diysumo], pug|moH
dysumol], proyueH
pIetD

zl

diysumo, 19]Mo]
digsumo], uojgutuLe]
pue[MoD

diysumo, uordweyd
diysumo], playoolg
diysumoy, [01SHg
diysumo], a|jiaeoelg
diysumo], enozeq

TINGNNA.L 8L~

diysumo [, 3inqsuim ],
Fingsuim J,
afpeunfe],

MoIS

dysumoy, ployduuds
oTBI[IA BT JOALLS
diysumo], s[jiH s1owedeg
a3e[IA PIRYUIN
digsumo, playyord
age[[IA df(IAlepullISy
a8e[JIA B|nsuluad
UOLION

oBe|IA PPYYHON
diysumo,

1ud) PIBYYHON
urpjuel MaN

s[[ed 20JUCA

o3e[[IA 210pe3ON
BIUOPIOBN

azowae]

uospny

uaaID)

UMBIE]

sre.] eSoyeinD
diysumo [, AQuaro)
dgsumo, Aa1do)
age[[IA VOO
diysumoJ, uojsog
aFe[[IA SHBI1H uoisog
diysumoy, yieg
uopoqIeg

uonyy

LIWINNS LL-

ode||IA 10W[IM
afe[[IA Sangssukep
diysumo, uojurysem

digsumo], semeledsn],
diysumo], y2a1) Je3ng
diysumoJ, Apues
dwysumo], urejd
diysumog, 2¥4ld
digsumo], Auad
diysumo], sued
dysumo], SanqeusQ
uojue)) YHON
diysumo ], ua][SIUIN
a8e|[1A aUBABN
ode[[IA BAIOUIA

oy SI0AON
uo[isseN

diysumo], cloqiIey]
aFe||IA eloudeiN
2([1ASINGT]

ade[[iA af[IABUWI]
diysumo], uoj3uIxa]
diysumo], aoUdIme"]
digsumo 93871
diysumo], uosyoef
aBe|(1A sa[ed Pu® SilH
I|tAMEH

a3u[[IA Bueds 158d
age|[1A uoe) iseq
diysumo, uoyued
uocjue)

uojn, [eue)

ofe[[IA Jo1smalg
diysumo ], Wayodjyleg
age[IA AnD Yooy
SouBllY

MUV.LS 9L~

dysumo |, uojBuysepy
digsumo], uaing ueA
Asupig

diysumo ], wofeg
a8ej|IA eIssny
o8e[iA uosidjaf Ko
diysumo], Auad
diysumo |, 98usiQ
diysumo [, ueo o
diysumo], a1welo]
afe[[IA uoi3urd0]



-80 UNION

Allen Township
Claibournc Township
Darby Township
Dover Township
Dublin

Jerome Township
Leesburg Township
Liberty Township
Magnetic Springs Village
Marysville

Miiford Center Village
Millcreek Township
Paris Township

Plain City Village
Richwood Village
Taylor Township
Union Township
Unionville Center Village
Washington Township
York Township

-81 VAN WERT
Convoy Village
Delphos

Hoaglin Township
Jennings Township
Liberty Township
Middle Point Village
Ohio City Village
Ridge Township
Scott Village

Union Township
Tully Township

Van Wert
Washington Township
Willshire Township
Willshire Village
Wren Village

York Township

-82 VINTON
Elk Township
Hamden Village
Madison Township
McArthur Village
Zaleski Village

-83 WARREN

Blanchester
Butlerville Village
Carlisle

Clearcreek Township
Corwin Village
Decerfield Township
Franklin

Franklin Township
Hamilton Township
Harlan Township
Lebanon

Loveland

Maineville Village
Mason

Middietown

Morrow Village
Pleasant Plain Village
Salem Township
South Lebanon Village
Springboro

Turtle Creek Township
Union Township
Wayne Township
Waynesville Village

-84 WASHINTON
Adams Township
Barlow Township
Beverly Village
Decatur Township
Watertown Township

-85 WAYNE
Burbank

Canaan Township
Chippewa Township
Congress

Congress Township
Creston Village
Doylestown
Fredericksburg Village
Milton Township
Rittman

Shreve Village

West Salem Village

-86 WILLIAMS
Blakeslee Village
Brady Township
Bryan

Center Township
Edgerton Village
Edon Village
Florence Township
Jefferson Township
Madison Township
Montpelier Village
Pioneer Village
Pulaski Township
Springfield Township
St. Joseph Township
Stryker Village
Superior Township
West Unity Village

-87 WOOD
Bairdstown Village
Bloom Township
Bloomdale Village
Bowling Green
Bradner Village

Center Township
Custar Village

Cygnet Village
Fostoria

Freedom Township
Grand Rapids Township
Grand Rapids Village
Haskins Village

Henry Township
Jackson Township
Jerry City Village

Lake Township

Liberty Township
Luckey Village
Middleton Township
Millbury Village
Milton Center Village
Milton Township
Montgomery Township
North Baltimore Village
Northwood
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